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FAQ 

HOW TO START? 
You have just registered for Findo and want to start as quickly as possible. Here are the steps you 

will take to set up the service for your needs: 

● First, you should connect your sources for search. Choose the data source you wish to 

connect and enter the appropriate information. Once you are signed into your Findo 

account, you may add as many other sources as you’d like by clicking the button “Add a 

new data source”, located on the left-hand side.  

 

The more sources that are connected, the better Findo works. Since we can never be sure where 

the file is, you should connect all possible sources. 

We take all possible security measure to protect your data and your privacy (see pg. #). 

● Once your sources are connected, you must wait a few minutes (or more depending on 

the size of the account) before Findo works at its full power. When the index is 

complete, you will get a notification that your source is ready to search. 

● After connecting all your sources, you will be able to effortlessly search through all your 

emails and documents from one application. Findo will search through PDFs, 

presentations, recaps, agendas, tickets and reservations, images and audios. It searches 

by file names and the content inside documents, spreadsheets, PDFs and more. 

● Findo merges contacts from various sources so that you can easily search for emails and 

files from your contacts - no matter which inbox they are in and from what email 

address they arrived. 

 

WHAT ACCOUNTS ARE CURRENTLY SUPPORTED? 

At the moment, you can connect and search through the following Data Sources: 

● Gmail 

● Outlook​.com 

● Yahoo! Mail 

● iCloud Mail 

● AOL Mail 

● Google Drive 

● DropBox 

● OneDrive 

● Evernote 

● Box 

 

 

http://outlook.com/


HOW TO CONNECT A NEW DATA SOURCE?  

To connect a new data source or email account to Findo:  

● Click the bot at the top right corner ​→​ "Add new data source.”  

● Choose the type of the account you wish to add.  

● Enter your credentials, and Findo will start indexing your data.  

You can also find “Add new data source” on the left-hand side of your screen. 

 

HOW TO DISCONNECT A DATA SOURCE? 

To disconnect an account: 

● Go to “Add new data source” ​→ ​“Connected data sources” 

● Move your curser over the three dots to the right of the appropriate account,​ ​and the 

option to ​Disconnect ​will appear.  

You can disconnect any account you wish.  

If you wish to delete your Findo account completely, please contact us at unsubscribe@findo.io 

or directly from the App chat. 

 

WHAT HAPPENS IF THE ACCOUNT IS DISCONNECTED? 

If you disconnect an account, it will be removed from the search index within a few hours. 

If you want to delete your Findo account, please contact us at unsubscribe@findo.io or directly 

from the App chat. 

 

HOW TO RECONNECT THE DATA SOURCE IF CREDENTIALS WERE CHANGED? 

When the credentials of a connected account are changed, you will need to reconnect the 

account by providing your updated information. ​Do not​ disconnect the account with invalid 

credentials.  

To reconnect an account, please do the following: 

● Go to “Add new data source” ​→​ “Connected data sources” 

● There will be an error message below the appropriate account. The option to reconnect 

will be to the right. 

● Input the necessary login and password. The invalid credentials will be updated. 

 

FOR WHICH DEVICES IS THE FINDO APPLICATION AVAILABLE? 

Findo iOS App requires iOS 9.0 or later. It is compatible with iPhone and iPod touch. 

 



Findo Desktop App for Windows requires Windows 7, 8, 8.1 or 10. 

Findo Desktop App for Mac OS X requires version 10.8, 10.9, 10.10 or 10.11. 

 

HOW TO INSTALL A DESKTOP APPLICATION? 

To download and install the Findo desktop app, go to “Add new data source” on the left-hand 

side. In the column “Get apps” you can choose the application for the OS that you are using. The 

application will be downloaded and installed on your computer. Once installed, Findo will start 

indexing all documents that are stored on your computer. You may select which folders you wish 

to exclude from indexing (see below). 

 

HOW TO EXCLUDE FOLDERS FROM SEARCH IN A DESKTOP APPLICATION? 

With syncing apps, it often happens that you synchronize only certain folders, and then cannot 

find files you need at work because they stayed at home in the unsynced folder. 

That’s why by default, Findo desktop app starts indexing all hard drive folders, excluding system 

folders. 

If this is not what you want, please do the following to exclude the folders you wish: 

● Open Findo desktop app 

● Click the Settings icon and then the computer name 

● Select folders you would like to exclude 

 The data will be deleted from the servers in due time according to the ​Privacy Notice​. 
 

HOW TO CONNECT AN EXCHANGE ACCOUNT? 

If you cannot connect your Exchange account, please do the following: 

● Enter the email address associated with your Exchange account and your password in the 

corresponding fields. 

● For ​Domain​, please just put a space. 

● For ​Login​, re-enter your email address associated with your Exchange account.  

If you are still having issues, please contact us at ​support@findo.io​. 
 

HOW LONG IT CAN TAKE TO INDEX FILES? 

After you connect your accounts, Findo will start indexing your data. Depending on how large the 

account is, it can take up to a few hours to index. If it takes more than a few hours, please contact 

support@findo.com. 

 

mailto:support@findo.io
https://findohelp.zendesk.com/hc/en-us/articles/204977732-Privacy-Policy


Findo cannot restore any original documents or emails, as they are not stored in our system. 

 

HOW TO PAY FOR FINDO? 

We have a subscription plan for the iOS platform: 

 

Subscription 

Type 

What’s Included Price 

Free mode 

One-month search period: 
search covers data that is up 

to one month old. 
Free 

Advanced  

Six-month search period: 
search covers data that is up 

to six months old. 
$4.99​ ​per month for 1 month 

Ultimate 
Search can go as far back as 

needed. 
$9.99​ per month for 1 month 

 

For now, it is only possible to buy a subscription in the iOS app. The subscription bought in the 

iOS app will cover the web version as well.  

 

 

  

 



SEARCH  

To start, you should connect your resources for search. Choose a data source you would like to 

connect, and enter the appropriate information.  To start searching, you will need to wait until at 

least one data source (email or cloud-storage) is completely indexed. 

Look at our search tips on your dashboard and try a test search just to understand how it works; 

for example, “Email from Findo”. 

 

WHY THE INFORMATION IS NOT FOUND?  

One reason may be because your accounts are still indexing. 

Check the index status of your accounts. When indexing is in-process, not all search results are 

available because the system needs some time to process your content and build the search 

index. 

When you see 100% beside your accounts, you can start your search! 

If you still can't find what you are looking for, make sure you have added all the necessary 

accounts. 

One more tip: try to change your search query by using our suggestions (see pg. #). 

If you have any further problems with search, please contact Findo Support, or just use our 

in-App Chat. 

 

WHICH LANGUAGES ARE SUPPORTED?  

Unfortuntately, Findo has an interface that is only available in English. Other languages will be 

available soon; however, users can still conduct search in another language if needed. 

Findo understands keyword queries in other languages. For example, if you have a document 

with German title “Vergleichsanalyse,” you can search for it. You can also search for a contact in 

another language. For example, if you have a Spanish contact Señor Damián de La Coruña, try to 

type «Damián Coruña».. 

Non-English speakers can also use our filters on the left side without regard to the language. 

 

HOW TO NARROW THE SEARCH? 

Findo searches across all of your connected sources, but you can narrow the search if you know 
which source the file exists or when it was received. 

 



How to use filters and suggestions for search? 

All connected sources are shown on the left-hand side. This allows you to specify the source you 
would like to search through. If you are sure when the file was created or when the email was 
sent, there is also an option to narrow the search by choosing a time range. 
Another way to narrow the search is to choose what you are searching for (e.g. emails, links, files, 
tasks, etc.). You can select one of these items in the section under the search field. 
 
You can search for any item by description with human-like language.  
When you type what you are looking for in the search bar, you can also use the suggestions that 
are given. ​Using suggestions (or tablets) can help make your search query exact. 

For example, when you click the empty search field, you'll see suggestions like: 

● attachments, 

● documents, 

● images, 

● link, 

● pdf, 

● phone. 

Findo also gives suggestions for Contacts and Locations. 

Contact suggestions​ work when the search contains the words “from” or “to.” Findo will suggest 

you someone from your contact list once you begin entering the first couple letters of the 

contact’s name. 

For example: ​documents ​from​ <An...> 

  Anna 

                                       Andrew 

                                       Antony 

Suggestions for locations work when the search contains the word “in.” Findo will offer 

suggestions to choose from based on where the file could be located.For example: ​pdf ​in  

Sent messages 

 
Drafts 

 

 



You can use suggestions at any place in your search query. 

 

Don't forget that you can formulate search queries in natural language just like how you would 

ask a personal assistant to find you something. 

An advanced example for you: 

I need presentation about "budget analysis" I sent to Alex this month 

In this example the words in quotes are from suggestions. Use them with the natural language 

queries to help find what you are looking for. 

How to use quotation marks?  

You can use quotation marks in case you want to restrict the search to specific word 

combination, phrase or citation. 

Findo understands these search queries as a key-word queries. 

 

SEARCHING IN THE ATTACHMENTS.  

Findo supports full-text indexing of attachments which are searchable correspondingly with the 

email they're attached to​. ​At the moment, you cannot see a preview of the whole attachment, 

but you’ll be able to see a relevant abstract of your attached document.  

 

By default, Findo searches everywhere including attachments.  

What types of attachments Findo can index and search?  

Findo supports full-text indexing of searchable attachments. Here are the types of files Findo can 

search trough: 

● Txt 

● Html 

● Odt 

● Ods 

● Xls / Xlsx 

● Doc / docx 

● Ppt / pptx 

● PDF\a (searchable PDF) 

● Rtf. 

 



MICROSOFT EXCHANGE- WHAT IS SEARCHABLE?  

When your Microsoft Exchange account is connected to Findo, you can search: 

● Email messages 

● Attachments 

● Contacts 

Later, you'll be also able to search through your Calendar items. 

 

ARE IMAGES SEARCHABLE? 

At this time, Findo cannot find something particular on a picture. For example, if you are 

searching for a picture with a car in it, Findo won’t be able to find this picture. We are currently 

working on our image recognition technologies, and we will announce this exciting feature as 

soon as it’s ready! 

 

 

  

 



SECURITY 

HOW SECURE IS FINDO?  

Our top priority is the security of your data. We work diligently to protect your data starting with 

a secure login process and strong encryption. Our team follows the highest standards of 

engineering practices and employs state-of-the-art methodologies and tools to build and 

maintain Findo. You can rest assured that we have implemented multiple levels of security to 

protect your data. 

Findo uses the following methods to transfer, protect and keep your data safe and provide you 

with a google-like search experience: 

● Findo uses HTTPS protocol to encrypt the traffic between the web-browser and the 

server. 

● Your Findo account and all accounts that you choose to connect are 

password-protected. In addition, the passwords are encrypted using PBKDF2 algorithm. 

For most of your accounts, we do not have access to your passwords, we store tokens: 

●  If you register to Findo using your Facebook or Google account, Findo uses the OAuth2 

standard for authorization and not your password. OAuth 2 is an authorization 

framework that enables Findo limited access to your accounts on an HTTP service, such 

as Facebook and Google. OAuth 2 provides authorization flows for web and desktop 

applications, and mobile devices by delegating user authentication to the service that 

hosts the user account, and authorizing us to access your account with a token instead 

of your password. 

● Findo also uses the OAuth2 standard to access the accounts which you choose to 

connect. 

Exchange accounts are a bit different as we are not provided with a token. For Findo to access 

Exchange, we do use a password, so to further protect your security, we store this in an 

encrypted format. 

● Findo employs trusted, state-of-the-art, and compliant server facilities to store, process, 

backup and make your search results available to you. 

 

For more about security and privacy, please read our ​Privacy Policy​. 
 

CAN SOMEONE VIEW EMAILS, DOCUMENTS AND OTHER FILES STORED IN THE CONNECTED 

SOURCES? 

Your emails are not used, stored or published anywhere by Findo; it would be in violation of 

privacy laws and our Privacy Policy and Terms of Use. You are the only one who can see your 

emails, documents and the private search results that Findo creates for you. Findo’s Artificial 

 

https://findohelp.zendesk.com/hc/en-us/articles/204977732-Privacy-Policy
https://findohelp.zendesk.com/hc/en-us/sections/201517242-Security


Intelligence engine, not an employee, accesses your accounts to create the index and to provide 

the private service to you.  

 

DOES FINDO MAKE THE INDEX IN SUCH FORMAT THAT IT CAN RESTORE MY DOCUMENTS?  

Staff is prohibited to view your content. 

The staff does not have access to your content. Access to your content is controlled on a 

need-to-know basis and is therefore restricted to those who need access to facilitate your 

account or your questions. For example, a member of the support staff may have to access your 

account to answer a question you have posed, or a member of the billing staff may need to 

access your account to clear up a billing question. 

Employees are vetted through background checks and sign non-disclosure and confidentiality 

agreements. Violation of these agreements will lead to disciplinary action, up to and including 

possible termination of employment. 

 

DO YOU STORE MY PASSWORDS?  

For cloud based accounts we do not store passwords, we store encrypted tokens. For Exchange, 

we store an encrypted password. 

When you register for Findo using Facebook or Google accounts, we use an OAuth2 protocol for 

authorization without needing any of your passwords. OAuth2 provides authorization flows for 

web and desktop applications, and mobile devices by delegating user authentication to the 

service that hosts the user account, and authorizing us to access your account with a token 

instead of your password. OAuth2 access tokens are stored in an encrypted format. This means 

we never see any passwords for Google Drive, Gmail, Yahoo, Box, Dropbox, Evernote, OneDrive, 

Facebook and other cloud-based accounts you connect to Findo. 

Exchange accounts are a bit different as we are not provided with a token. For Findo to access 

Exchange, we do use a password, so to further protect your security, we store this in an 

encrypted format. 

 

DO YOU ENCRYPT MY DATA?  

We don’t store your data, so we don’t encrypt it.  

We take all standard and reasonable measures to protect the content we create from the 

accounts you entrust to us. We employ Transport Layer Security (TLS), AES-256 bit data 

encryption and store all content using Trusted, State-of-the-Art, Compliant Cloud Services. 

 



We do not encrypt the search index that we create. Some Artificial Intelligence-based features 

and benefits would not be possible if we encrypted the index, such as allowing the system to 

learn in order to provide you the best user experience. 

 

DO YOU STORE MY DOCUMENTS? 

We do not store your original documents. 

To provide you with a smooth, Google-like search experience, we store your documents and 

some attachments in plain text, image previews and email bodies along with search index. This 

allows you to preview your file and image search results from your web app, mobile app and 

bots. This enables you to pick the most appropriate search result in seconds when you need to 

make quick, data-based business decisions. 

All data is stored in trusted, compliant cloud services and access to this data is strongly 

restricted. 

 

 

 

  

 



BOTS 

FINDO BOTS 

Bots are a big thing now. Here at Findo we want to deliver this new user experience for 

interaction with our service.  This means that there are now Findo bots! Now, you can add your 

personal search assistant to your favorite messenger contact lists.  

Right now, we have 4 bots- for Slack, Skype, Telegram, and Facebook Messenger. 

First, let’s talk about Findo bot for ​Facebook Messenger, Skype​ and​ Telegram​. What do they do? 

● To put it simple, Findo bots search your personal cloud for items at your request, and 

deliver the search results right into your messenger. 

● You can view the search results by clicking an open link under each found items. 

● This link is also a sharing link - you can share the info with your friends or colleagues. 

 

 

You can say hello, and start talking to Findo bot! 

Available commands: 

● “Login” ​or ​“Sign in”​- sends you a link to sign into your Findo account. 

● “Sources”​- shows your connected accounts. As of right now, offline data sources like 

Mac or PC do not show up as Findo bot cannot preview such files and thus do not 

search for them. 

● “Logout”​ or ​“Sign out”​- logs you out of your Findo account.  

● “Help”​- shows Help menu.  

● “Show more”​ or ​“More”​  - gives you three more results.  

● Any human like request or keywords  - searches your personal cloud and shows first 

three found items.  

 

 

https://findohelp.zendesk.com/hc/en-us/sections/201923769-Bots


Now, let’s talk about Findo bot for ​Slack​. Findo bot for Slack is unique because it’s a team bot. 

Yes, it is a member of a team. Once added by any of your team members, this bot is available to 

the whole team for direct messages. The same functionality is available: 

● Searching right from the messenger 

● Viewing the search result 

● Sharing with colleagues or friends 

The best thing about Findo bot for Slack is that it can keep secrets. It will not send anything to a 

channel if you mention Findo bot occasionally.  

We have just started developing Findo bots, so here is what is coming next:  

● Custom help menu 

● Buttons for frequently used commands 

 

 

 

  

 

https://findohelp.zendesk.com/hc/en-us/articles/207898969-Findo-Bots-
https://findohelp.zendesk.com/hc/en-us/articles/207898969-Findo-Bots-


LEGAL DOCUMENTATION 

THIRD PARTY TECHNOLOGIES 

1. Under the terms of MIT license: 

1. Angular JS. © 2010-2014 Google, Inc. ​https://angularjs.org/ 

2. Angular Route. © 2010-2014 Google ​https://angularjs.org/ 

3. © 2010 ActiveState Software Inc. ​https://github.com/ActiveState/appdirs / 

4. © 2012 Nathan Rajlich <nathan@tootallnate.net > 

5. © 2015 Twitter and other contributors ​https://github.com/bower/bower 

6. © 2011 Einar Otto Stangvik <einaros@gmail.com> 

7. © 2014 GitHub Inc. ​https://github.com/electron/electron 

8. © Jason R. Coombs ​https://github.com/jaraco/keyring 

9. Little CMS. © 1998-2011 Marti Maria Saguer 

https://github.com/mm2/Little-CMS 

10. © 2015 NAN contributors ​https://github.com/nodejs/nan#contributors 

11. Native-Mate. © 2014 Cheng Zhao. ​https://github.com/zcbenz/native-mate 

12. © 2012 Einar Otto Stangvik <einaros@gmail.com> 

13. © 2010-2014 Nathan Rajlich nathan@tootallnate.net 

14. Pyobjc С © 2002, 2003 - Bill Bumgarner, Ronald Oussoren, Steve Majewski, 

Lele Gaifax, et.al.; 2003-2014 - Ronald Oussoren 

https://pythonhosted.org/pyobjc/ 

15. Pyobjc Framework Cocoa. © Ronald Oussoren 

https://pypi.python.org/pypi/pyobjc-framework-Cocoa 

16. Pyobjc Framework DiskArbitration. © Ronald Oussoren 

https://pypi.python.org/pypi/pyobjc-framework-DiskArbitration 

17. Pyobjc Framework FSEvents. © Ronald Oussoren 

https://pypi.python.org/pypi/pyobjc-framework-FSEvents/2.2b2 

18. © 2003 Tim Golden <mail@timgolden.me.uk > 

http://timgolden.me.uk/python/wmi/index.html 

19. © 2006-2013 Andy Matuschak, 2009-2013 Elgato Systems GmbH., 2011-2014 

Kornel Lesinski, 2014 C.W. Betts, 2014 Petroules Corporation, 2014 Big Nerd 

Ranch ​https://github.com/sparkle-project/Sparkle​ This software uses external 

licensis: 

1. bspatch.c and bsdiff.c, from bsdiff 4.3 

<http://www.daemonology.net/bsdiff/>: Copyright (c) 2003-2005 

Colin Percival. 

2. sais.c and sais.c, from sais-lite (2010/08/07) 

<https://sites.google.com/site/yuta256/sais>: Copyright (c) 

2008-2010 Yuta Mori. 

 

https://pypi.python.org/pypi/pyobjc-framework-FSEvents/2.2b2
https://github.com/zcbenz/native-mate
https://angularjs.org/
https://github.com/mm2/Little-CMS
https://github.com/bower/bower
https://pypi.python.org/pypi/pyobjc-framework-Cocoa
https://github.com/sparkle-project/Sparkle
https://github.com/ActiveState/appdirs%20/
https://github.com/jaraco/keyring
https://findohelp.zendesk.com/hc/en-us/sections/201484741-Legal-Documentation
https://pythonhosted.org/pyobjc/
http://timgolden.me.uk/python/wmi/index.html
https://pypi.python.org/pypi/pyobjc-framework-DiskArbitration
https://github.com/nodejs/nan#contributors
https://github.com/electron/electron
https://angularjs.org/


● SUDSAVerifier.m: Copyright (c) 2011 Mark Hamlin. All rights reserved. 

Redistribution and use in source and binary forms, with or without 

modification, are permitted providing that the following conditions 

are met: 

1. Redistributions of source code must retain the above copyright notice, this list of 

conditions and the following disclaimer. 

2. Redistributions in binary form must reproduce the above copyright notice, this list of 

conditions and the following disclaimer in the documentation and/or other materials 

provided with the distribution. 

  

THIS SOFTWARE IS PROVIDED BY THE AUTHOR ``AS IS'' AND ANY EXPRESS OR 

IMPLIED WARRANTIES, INCLUDING, BUT NOT LIMITED TO, THE IMPLIED 

WARRANTIES OF MERCHANTABILITY AND FITNESS FOR A PARTICULAR PURPOSE 

ARE DISCLAIMED.  IN NO EVENT SHALL THE AUTHOR BE LIABLE FOR ANY 

DIRECT, INDIRECT, INCIDENTAL, SPECIAL, EXEMPLARY, OR CONSEQUENTIAL 

DAMAGES (INCLUDING, BUT NOT LIMITED TO, PROCUREMENT OF SUBSTITUTE GOODS OR 

SERVICES; LOSS OF USE, DATA, OR PROFITS; OR BUSINESS  INTERRUPTION) HOWEVER CAUSED 

AND ON ANY THEORY OF LIABILITY, WHETHER IN CONTRACT, STRICT LIABILITY, OR TORT 

(INCLUDING NEGLIGENCE OR OTHERWISE) ARISING IN ANY WAY OUT OF THE USE OF THIS 

SOFTWARE, EVEN IF ADVISED OF THE POSSIBILITY OF SUCH DAMAGE. 

  

1. © 2005-2014 the SQLAlchemy authors and contributors. SQLAlchemy is a trademark of 

Michael Bayer. ​http://www.sqlalchemy.org/ 

2. © 2013 GitHub ​https://github.com/Squirrel 

3. © 2015  Unshift.io, Arnout Kazemier, the Contributors 

https://github.com/Suppen/javabin-battleshipbot/tree/master/battleship/node_modul

es/ultron 

4. Utf-8 validate. © 2011 Einar Otto Stangvik <einaros@gmail.com> 

https://github.com/websockets/utf-8-validate 

5. © 2011 Einar Otto Stangvik einaros@gmail.com 

https://github.com/adobe/brackets-shell/tree/master/appshell/node-core/thirdparty/

ws 

MIT License conditions: 

Permission is hereby granted, free of charge, to any person obtaining a copy of this software and 

associated documentation files (the "Software"), to deal in the Software without restriction, 

including without limitation the rights to use, copy, modify, merge, publish, distribute, sublicense, 

and/or sell copies of the Software, and to permit persons to whom the Software is furnished to 

do so, subject to the following conditions: 

 The above copyright notice and this permission notice shall be included in all copies or 

substantial portions of the Software. 

 

https://github.com/websockets/utf-8-validate
http://www.sqlalchemy.org/
https://github.com/Squirrel
https://github.com/Suppen/javabin-battleshipbot/tree/master/battleship/node_modules/ultron
https://github.com/adobe/brackets-shell/tree/master/appshell/node-core/thirdparty/ws
https://github.com/Suppen/javabin-battleshipbot/tree/master/battleship/node_modules/ultron
https://github.com/adobe/brackets-shell/tree/master/appshell/node-core/thirdparty/ws


 THE SOFTWARE IS PROVIDED "AS IS", WITHOUT WARRANTY OF ANY KIND, EXPRESS OR IMPLIED, 

INCLUDING BUT NOT LIMITED TO THE WARRANTIES OF MERCHANTABILITY, FITNESS FOR A 

PARTICULAR PURPOSE AND NONINFRINGEMENT. IN NO EVENT SHALL THE AUTHORS OR 

COPYRIGHT HOLDERS BE LIABLE FOR ANY CLAIM, DAMAGES OR OTHER LIABILITY, WHETHER IN 

AN ACTION OF CONTRACT, TORT OR OTHERWISE, ARISING FROM, OUT OF OR IN CONNECTION 

WITH THE SOFTWARE OR THE USE OR OTHER DEALINGS IN THE SOFTWARE. 

1. Under the Terms of Apache 2.0 License: 

1. © 2013, 2014, 2015 Nikolay Kim and Andrew Svetlov 

https://github.com/KeepSafe/aiohttp​http://aiohttp.readthedocs.org/en/stabl

e/ 

2. Pymongo ​https://pypi.python.org/pypi/pymongo 

  Apache 2.0 License conditions: 

  Version 2.0, January 2004 

  http://www.apache.org/licenses/ 

  

TERMS AND CONDITIONS FOR USE, REPRODUCTION, AND DISTRIBUTION 

Definitions. 

  

 "License" shall mean the terms and conditions for use, reproduction, and distribution as defined 

by Sections 1 through 9 of this document. 

 "Licensor" shall mean the copyright owner or entity authorized by the copyright owner that is 

granting the License. 

 "Legal Entity" shall mean the union of the acting entity and all other entities that control, are 

controlled by, or are under common control with that entity. For the purposes of this definition, 

 "control" means (i) the power, direct or indirect, to cause the direction or management of such 

entity, whether by contract or otherwise, or (ii) ownership of fifty percent (50%) or more of the 

outstanding shares, or (iii) beneficial ownership of such entity. 

 "You" (or "Your") shall mean an individual or Legal Entity exercising permissions granted by this 

License. 

 "Source" form shall mean the preferred form for making modifications, including but not limited 

to software source code, documentation source, and configuration files. 

 "Object" form shall mean any form resulting from mechanical transformation or translation of a 

Source form, including but not limited to compiled object code, generated documentation, and 

conversions to other media types. 

 "Work" shall mean the work of authorship, whether in Source or Object form, made available 

under the License, as indicated by a copyright notice that is included in or attached to the work 

(an example is provided in the Appendix below). 

 "Derivative Works" shall mean any work, whether in Source or Object form, that is based on (or 

derived from) the Work and for which the editorial revisions, annotations, elaborations, or other 

modifications represent, as a whole, an original work of authorship. For the purposes of this 

 

https://github.com/KeepSafe/aiohttp
http://aiohttp.readthedocs.org/en/stable/
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License, Derivative Works shall not include works that remain separable from, or merely link (or 

bind by name) to the interfaces of, the Work and Derivative Works thereof. 

 "Contribution" shall mean any work of authorship, including the original version of the Work and 

any modifications or additions to that Work or Derivative Works thereof, that is intentionally 

submitted to Licensor for inclusion in the Work by the copyright owner or by an individual or 

Legal Entity authorized to submit on behalf of the copyright owner. For the purposes of this 

definition, "submitted" means any form of electronic, verbal, or written communication sent to 

the Licensor or its representatives, including but not limited to communication on electronic 

mailing lists, source code control systems, and issue tracking systems that are managed by, or on 

behalf of, the Licensor for the purpose of discussing and improving the Work, but excluding 

communication that is  conspicuously marked or otherwise designated in writing by the copyright 

owner as "Not a Contribution." 

 "Contributor" shall mean Licensor and any individual or Legal Entity on behalf of whom a 

Contribution has been received by Licensor and subsequently incorporated within the Work. 

1. Grant of Copyright License. Subject to the terms and conditions of this License, each 

Contributor hereby grants to You a perpetual, worldwide, non-exclusive, no-charge, 

royalty-free, irrevocable copyright license to reproduce, prepare Derivative Works of, 

publicly display, publicly perform, sublicense, and distribute the Work and such 

Derivative Works in Source or Object form. 

2. Grant of Patent License. Subject to the terms and conditions of this License, each 

Contributor hereby grants to You a perpetual, worldwide, non-exclusive, no-charge, 

royalty-free, irrevocable (except as stated in this section) patent license to make, have 

made, use, offer to sell, sell, import, and otherwise transfer the Work, where such 

license applies only to those patent claims licensable by such Contributor that are 

necessarily infringed by their Contribution(s) alone or by combination of their 

Contribution(s) with the Work to which such Contribution(s) was submitted. If You 

institute patent litigation against any entity (including a cross-claim or counterclaim in a 

lawsuit) alleging that the Work or a Contribution incorporated within the Work 

constitutes direct or contributory patent infringement, then any patent licenses granted 

to You under this License for that Work shall terminate as of the date such litigation is 

filed. 

3. Redistribution. You may reproduce and distribute copies of the Work or Derivative 

Works thereof in any medium, with or without modifications, and in Source or Object 

form, provided that You meet the following conditions: 

 (a) You must give any other recipients of the Work or Derivative Works a copy of this License; 

and 

 (b) You must cause any modified files to carry prominent notices stating that You changed the 

files; and 

 (c) You must retain, in the Source form of any Derivative Works that You distribute, all copyright, 

patent, trademark, and attribution notices from the Source form of the Work, excluding those 

notices that do not pertain to any part of the Derivative Works; and 

 



 (d) If the Work includes a "NOTICE" text file as part of its distribution, then any Derivative Works 

that You distribute must include a readable copy of the attribution notices contained within such 

NOTICE file, excluding those notices that do not pertain to any part of the Derivative Works, in at 

least one of the following places: within a NOTICE text file distributed as part of the Derivative 

Works; within the Source form or documentation, if provided along with the Derivative Works; 

or, within a display generated by the Derivative Works, if and wherever such third-party notices 

normally appear. The contents of the NOTICE file are for informational purposes only and do not 

modify the License. You may add Your own attribution notices within Derivative Works that You 

distribute, alongside or as an addendum to the NOTICE text from the Work, provided that such 

additional attribution notices cannot be construed as modifying the License. 

 You may add Your own copyright statement to Your modifications and may provide additional or 

different license terms and conditions for use, reproduction, or distribution of Your modifications, 

or for any such Derivative Works as a whole, provided Your use, reproduction, and distribution of 

the  Work otherwise complies with the conditions stated in this License. 

1. Submission of Contributions. Unless You explicitly state otherwise, any Contribution 

intentionally submitted for inclusion in the Work by You to the Licensor shall be under 

the terms and conditions of this License, without any additional terms or conditions. 

Notwithstanding the above, nothing herein shall supersede or modify the terms of any 

separate license agreement you may have executed with Licensor regarding such 

Contributions. 

2. Trademarks. This License does not grant permission to use the trade names, 

trademarks, service marks, or product names of the Licensor, except as required for 

reasonable and customary use in describing the origin of the Work and reproducing the 

content of the NOTICE file. 

3. Disclaimer of Warranty. Unless required by applicable law or agreed to in writing, 

Licensor provides the Work (and each Contributor provides its Contributions) on an "AS 

IS" BASIS, WITHOUT WARRANTIES OR CONDITIONS OF ANY KIND, either express or 

implied, including, without limitation, any warranties or conditions of TITLE, 

NON-INFRINGEMENT, MERCHANTABILITY, or FITNESS FOR A 

PARTICULAR PURPOSE.  

You are solely responsible for determining the appropriateness of using or redistributing the 

Work and assume any risks associated with Your exercise of permissions under this License. 

1. Limitation of Liability. In no event and under no legal theory, whether in tort (including 

negligence), contract, or otherwise, unless required by applicable law (such as 

deliberate and grossly negligent acts) or agreed to in writing, shall any Contributor be 

liable to You for damages, including any direct, indirect, special, incidental, or 

consequential damages of any character arising as a result of this License or out of the 

use or inability to use the Work (including but not limited to damages for loss of 

goodwill, work stoppage, computer failure or malfunction, or any and all other 

commercial damages or losses), even if such Contributor has been advised of the 

possibility of such damages. 

 



2. Accepting Warranty or Additional Liability. While redistributing the Work or Derivative 

Works thereof, You may choose to offer, and charge a fee for, acceptance of support, 

warranty, indemnity, or other liability obligations and/or rights consistent with this 

License. However, in accepting such obligations, You may act only on Your own behalf 

and on Your sole responsibility, not on behalf of any other Contributor, and only if You 

agree to indemnify, defend, and hold each Contributor harmless for any liability 

incurred by, or claims asserted against, such Contributor by reason of your accepting 

any such warranty or additional liability. 

 END OF TERMS AND CONDITIONS 

1. Under the Terms of GNU License: 

1. Chardet ​https://github.com/chardet/chardet 

GNU Lesser General Public License conditions: 

Version 2.1, February 1999 

Copyright (C) 1991, 1999 Free Software Foundation, Inc.  51 Franklin St, Fifth Floor, Boston, MA 

02110-1301  USA  Everyone is permitted to copy and distribute verbatim copies  of this license 

document, but changing it is not allowed. 

[This is the first released version of the Lesser GPL.  It also counts  as the successor of the GNU 

Library Public License, version 2, hence  the version number 2.1.] 

  Preamble 

  The licenses for most software are designed to take away your freedom to share and change it. 

By contrast, the GNU General Public Licenses are intended to guarantee your freedom to share 

and change free software--to make sure the software is free for all its users. 

  This license, the Lesser General Public License, applies to some specially designated software 

packages--typically libraries--of the Free Software Foundation and other authors who decide to 

use it.  You can use it too, but we suggest you first think carefully about whether this license or 

the ordinary General Public License is the better strategy to use in any particular case, based on 

the explanations below. 

  When we speak of free software, we are referring to freedom of use, not price.  Our General 

Public Licenses are designed to make sure that you have the freedom to distribute copies of free 

software (and   charge for this service if you wish); that you receive source code or can get it if 

you want it; that you can change the software and use pieces of it in new free programs; and that 

you are informed that you can   do these things. 

  

  To protect your rights, we need to make restrictions that forbid distributors to deny you these 

rights or to ask you to surrender these rights.  These restrictions translate to certain 

responsibilities for you if you distribute copies of the library or if you modify it. 

  For example, if you distribute copies of the library, whether gratis or for a fee, you must give the 

recipients all the rights that we gave you.  You must make sure that they, too, receive or can get 

the source code.  If you link other code with the library, you must provide complete object files to 

the recipients, so that they can relink them with the library after making changes to the library 

and recompiling it.  And you must show them these terms so they know their rights. 
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  We protect your rights with a two-step method: (1) we copyright the library, and (2) we offer 

you this license, which gives you legal permission to copy, distribute and/or modify the library. 

  To protect each distributor, we want to make it very clear that there is no warranty for the free 

library.  Also, if the library is modified by someone else and passed on, the recipients should 

know that what they have is not the original version, so that the original author's reputation will 

not be affected by problems that might be introduced by others. 

  Finally, software patents pose a constant threat to the existence of any free program.  We wish 

to make sure that a company cannot effectively restrict the users of a free program by obtaining 

a restrictive license from a patent holder.  Therefore, we insist that any patent license obtained 

for a version of the library must be consistent with the full freedom of use specified in this 

license. 

  Most GNU software, including some libraries, is covered by the ordinary GNU General Public 

License.  This license, the GNU Lesser General Public License, applies to certain designated 

libraries, and is quite different from the ordinary General Public License.  We use this license for 

certain libraries in order to permit linking those libraries into non-free programs. 

   When a program is linked with a library, whether statically or using a shared library, the 

combination of the two is legally speaking a combined work, a derivative of the original library. 

The ordinary General Public License therefore permits such linking only if the entire combination 

fits its criteria of freedom.  The Lesser General Public License permits more lax criteria for linking 

other code with the library. 

  We call this license the "Lesser" General Public License because it does Less to protect the user's 

freedom than the ordinary General Public License.  It also provides other free software 

developers Less of an advantage over competing non-free programs.  These disadvantages are 

the reason we use the ordinary General Public License for many libraries.  However, the Lesser 

license provides advantages in  certain special circumstances. 

  For example, on rare occasions, there may be a special need to encourage the widest possible 

use of a certain library, so that it becomes a de-facto standard.  To achieve this, non-free 

programs must be allowed to use the library.  A more frequent case is that a free library does the 

same job as widely used non-free libraries.  In this case, there is little to gain by limiting the free 

library to free software only, so we use the Lesser General Public License. 

  In other cases, permission to use a particular library in non-free programs enables a greater 

number of people to use a large body of free software.  For example, permission to use the GNU 

C Library in non-free programs enables many more people to use the whole GNU operating 

system, as well as its variant, the GNU/Linux operating system. 

  Although the Lesser General Public License is Less protective of the users' freedom, it does 

ensure that the user of a program that is linked with the Library has the freedom and the 

wherewithal to run that program using a modified version of the Library. 

  

  The precise terms and conditions for copying, distribution and modification follow.  Pay close 

attention to the difference between a "work based on the library" and a "work that uses the 

 



library".  The former contains code derived from the library, whereas the latter must be 

combined with the library in order to run. 

   GNU LESSER GENERAL PUBLIC LICENSE 

   TERMS AND CONDITIONS FOR COPYING, DISTRIBUTION AND MODIFICATION 

1. This License Agreement applies to any software library or other program which contains 

a notice placed by the copyright holder or other authorized party saying it may be 

distributed under the terms of this Lesser General Public License (also called "this 

License"). Each licensee is addressed as "you". A "library" means a collection of 

software functions and/or data prepared so as to be conveniently linked with 

application programs (which use some of those functions and data) to form 

executables. The "Library", below, refers to any such software library or work which has 

been distributed under these terms.  A "work based on the Library" means either the 

Library or any derivative work under copyright law: that is to say, a work containing the 

Library or a portion of it, either verbatim or with modifications and/or translated 

straightforwardly into another language.  (Hereinafter, translation is included without 

limitation in the term "modification".) "Source code" for a work means the preferred 

form of the work for making modifications to it.  For a library, complete source code 

means all the source code for all modules it contains, plus any associated interface 

definition files, plus the scripts used to control compilation and installation of the 

library. 

2.  Activities other than copying, distribution and modification are not covered by this 

License; they are outside its scope.  The act of running a program using the Library is 

not restricted, and output from such a program is covered only if its contents constitute 

a work based on the Library (independent of the use of the Library in a tool for writing 

it).  Whether that is true depends on what the Library does and what the program that 

uses the Library does.  

3. You may copy and distribute verbatim copies of the Library's complete source code as 

you receive it, in any medium, provided that you conspicuously and appropriately 

publish on each copy an appropriate copyright notice and disclaimer of warranty; keep 

intact all the notices that refer to this License and to the absence of any warranty; and 

distribute a copy of this License along with the Library. 

  You may charge a fee for the physical act of transferring a copy, and you may at your option 

offer warranty protection in exchange for a fee. 

1. You may modify your copy or copies of the Library or any portion of it, thus forming a 

work based on the Library, and copy and distribute such modifications or work under 

the terms of Section 1 above, provided that you also meet all of these conditions: 

2. The modified work must itself be a software library. 

3. You must cause the files modified to carry prominent notices stating that you changed 

the files and the date of any change. 

4. You must cause the whole of the work to be licensed at no charge to all third parties 

under the terms of this License. 

 



5. If a facility in the modified Library refers to a function or a table of data to be supplied 

by an application program that uses the facility, other than as an argument passed 

when the facility is invoked, then you must make a good faith effort to ensure that, in 

the event an application does not supply such function or table, the facility still 

operates, and performs whatever part of its purpose remains meaningful. (For example, 

a function in a library to compute square roots has a purpose that is entirely 

well-defined independent of the application.  Therefore, Subsection 2d requires that 

any application-supplied function or table used by this function must be optional: if the 

application does not supply it, the square root function must still compute square 

roots.) These requirements apply to the modified work as a whole.  If identifiable 

sections of that work are not derived from the Library, and can be reasonably 

considered independent and separate works in themselves, then this License, and its 

terms, do not apply to those sections when you distribute them as separate works.  But 

when you distribute the same sections as part of a whole which is a work based on the 

Library, the distribution of the whole must be on the terms of this License, whose 

permissions for other licensees extend to the entire whole, and thus to each and every 

part regardless of who wrote it. Thus, it is not the intent of this section to claim rights or 

contest your rights to work written entirely by you; rather, the intent is to exercise the 

right to control the distribution of derivative or collective works based on the Library. In 

addition, mere aggregation of another work not based on the Library with the Library 

(or with a work based on the Library) on a volume of a storage or distribution medium 

does not bring the other work  under the scope of this License. 

6. You may opt to apply the terms of the ordinary GNU General Public License instead of 

this License to a given copy of the Library. To do this, you must alter all the notices that 

refer to this License, so that they refer to the ordinary GNU General Public License, 

version 2, instead of to this License.  (If a newer   version than version 2 of the ordinary 

GNU General Public License has appeared, then you can specify that version instead if 

you wish.)  Do not make any other change in these notices. Once this change is made in 

a given copy, it is irreversible for that copy, so the ordinary GNU General Public License 

applies to all subsequent copies and derivative works made from that copy. This option 

is useful when you wish to copy part of the code of the Library into a program that is 

not a library. 

7. You may copy and distribute the Library (or a portion or derivative of it, under Section 

2) in object code or executable form under the terms of Sections 1 and 2 above 

provided that you accompany it with the complete corresponding machine-readable 

source code, which must be distributed under the terms of Sections 1 and 2 above on a 

medium customarily used for software interchange. 

  If distribution of object code is made by offering access to copy from a designated place, then 

offering equivalent access to copy the source code from the same place satisfies the requirement 

to distribute the source code, even though third parties are not compelled to copy the source 

along with the object code. 

 



A program that contains no derivative of any portion of the Library, but is designed to work 

with the Library by being compiled or linked with it, is called a "work that uses the Library". 

Such a work, in isolation, is not a derivative work of the Library, and therefore falls outside the 

scope of this License. 

  However, linking a "work that uses the Library" with the Library creates an executable that is a 

derivative of the Library (because it contains portions of the Library), rather than a "work that 

uses the library".  The executable is therefore covered by this License. 

Section 6 states terms for distribution of such executables. 

  When a "work that uses the Library" uses material from a header file that is part of the Library, 

the object code for the work may be a derivative work of the Library even though the source 

code is not. Whether this is true is especially significant if the work can be linked without the 

Library, or if the work is itself a library.  The threshold for this to be true is not precisely defined 

by law. 

  If such an object file uses only numerical parameters, data structure layouts and accessors, and 

small macros and small inline functions (ten lines or less in length), then the use of the object file 

is unrestricted, regardless of whether it is legally a derivative work.  (Executables containing this 

object code plus portions of the Library will still fall under Section 6.) 

  Otherwise, if the work is a derivative of the Library, you may distribute the object code for the 

work under the terms of Section 6. Any executables containing that work also fall under Section 

6, whether or not they are linked directly with the Library itself. 

As an exception to the Sections above, you may also combine or link a "work that uses the 

Library" with the Library to produce a work containing portions of the Library, and distribute 

that work under terms of your choice, provided that the terms permit modification of the work 

for the customer's own use and reverse engineering for debugging such modifications. 

  You must give prominent notice with each copy of the work that the Library is used in it and that 

the Library and its use are covered by this License.  You must supply a copy of this License.  If the 

work during execution displays copyright notices, you must include the  copyright notice for the 

Library among them, as well as a reference directing the user to the copy of this License.  Also, 

you must do one of these things: 

1. Accompany the work with the complete corresponding machine-readable source code 

for the Library including whatever changes were used in the work (which must be 

distributed under Sections 1 and 2 above); and, if the work is an executable linked with 

the Library, with the complete machine-readable "work that uses the Library", as object 

code and/or source code, so that the user can modify the Library and then relink to 

produce a modified executable containing the modified Library. (It is understood that 

the user who changes the contents of definitions files in the Library will not necessarily 

be able to recompile the application to use the modified definitions.) 

2. Use a suitable shared library mechanism for linking with the Library. A suitable 

mechanism is one that (1) uses at run time a copy of the library already present on the 

user's computer system, rather than copying library functions into the executable, and 

(2) will operate properly with a modified version of the library, if the user installs one, 

 



as long as the modified version is interface-compatible with the version that the work 

was made with. 

3. Accompany the work with a written offer, valid for at least three years, to give the same 

user the materials specified in Subsection 6a, above, for a charge no more than the cost 

of performing this distribution. 

4. If distribution of the work is made by offering access to copy from a designated place, 

offer equivalent access to copy the above specified materials from the same place. 

5. Verify that the user has already received a copy of these materials or that you have 

already sent this user a copy. 

  For an executable, the required form of the "work that uses the Library" must include any data 

and utility programs needed for reproducing the executable from it.  However, as a special 

exception, the materials to be distributed need not include anything that is normally distributed 

(in either source or binary form) with the major components (compiler, kernel, and so on) of the 

operating system on which the executable runs, unless that component itself accompanies the 

executable. 

  It may happen that this requirement contradicts the license restrictions of other proprietary 

libraries that do not normally accompany the operating system.  Such a contradiction means you 

cannot use both them and the Library together in an executable that you distribute. 

1. You may place library facilities that are a work based on the Library side-by-side in a 

single library together with other library facilities not covered by this License, and 

distribute such a combined library, provided that the separate distribution of the work 

based on the Library and of the other library facilities is otherwise permitted, and 

provided that you do these two things: 

2. a) Accompany the combined library with a copy of the same work based on the Library, 

uncombined with any other library facilities.  This must be distributed under the terms 

of the Sections above. 

3. b) Give prominent notice with the combined library of the fact that part of it is a work 

based on the Library, and explaining where to find the accompanying uncombined form 

of the same work. 

4. You may not copy, modify, sublicense, link with, or distribute the Library except as 

expressly provided under this License. Any attempt otherwise to copy, modify, 

sublicense, link with, or distribute the Library is void, and will automatically terminate 

your rights under this License.  However, parties who have received copies, or rights, 

from you under this License will not have their licenses terminated so long as such 

parties remain in full compliance. 

5. You are not required to accept this License, since you have not signed it. However, 

nothing else grants you permission to modify or distribute the Library or its derivative 

works.  These actions are prohibited by law if you do not accept this License.  Therefore, 

by modifying or distributing the Library (or any work based on the Library), you indicate 

your acceptance of this License to do so, and all its terms and conditions for copying, 

distributing or modifying the Library or works based on it. 

 



6. Each time you redistribute the Library (or any work based on the Library), the recipient 

automatically receives a license from the original licensor to copy, distribute, link with 

or modify the Library subject to these terms and conditions. You may not impose any 

further restrictions on the recipients' exercise of the rights granted herein. You are not 

responsible for enforcing compliance by third parties with this License. 

7. If, as a consequence of a court judgment or allegation of patent infringement or for any 

other reason (not limited to patent issues), conditions are imposed on you (whether by 

court order, agreement or otherwise) that contradict the conditions of this License, 

they do not excuse you from the conditions of this License.  If you cannot distribute so 

as to satisfy simultaneously your obligations under this License and any other pertinent 

obligations, then as a consequence you may not distribute the Library at all.  For 

example, if a patent license would not permit royalty-free redistribution of the Library 

by all those who receive copies directly or indirectly through you, then the only way you 

could satisfy both it and this License would be to refrain entirely from distribution of 

the Library. 

If any portion of this section is held invalid or unenforceable under any particular circumstance, 

the balance of the section is intended to apply, and the section as a whole is intended to apply in 

other circumstances. 

It is not the purpose of this section to induce you to infringe any patents or other property right 

claims or to contest validity of any such claims; this section has the sole purpose of protecting the 

integrity of the free software distribution system which is implemented by public license 

practices.  Many people have made generous contributions to the wide range of software 

distributed through that system in reliance on consistent application of that system; it is up to the 

author/donor to decide if he or she is willing to distribute software through any other system and 

a licensee cannot impose that choice. 

This section is intended to make thoroughly clear what is believed to be a consequence of the 

rest of this License. 

1. If the distribution and/or use of the Library is restricted in certain countries either by 

patents or by copyrighted interfaces, the original copyright holder who places the 

Library under this License may add an explicit geographical distribution limitation 

excluding those countries, so that distribution is permitted only in or among countries 

not thus excluded.  In such case, this License incorporates the limitation as if written in 

the body of this License. 

2. The Free Software Foundation may publish revised and/or new versions of the Lesser 

General Public License from time to time. Such new versions will be similar in spirit to 

the present version, but may differ in detail to address new problems or concerns. 

Each version is given a distinguishing version number.  If the Library specifies a version number of 

this License which applies to it and "any later version", you have the option of following the terms 

and conditions either of that version or of any later version published by the Free Software 

Foundation.  If the Library does not specify a license version number, you may choose any version 

ever published by the Free Software Foundation. 

 



If you wish to incorporate parts of the Library into other free programs whose distribution 

conditions are incompatible with these, write to the author to ask for permission. For software 

which is copyrighted by the Free Software Foundation, write to the Free  Software Foundation; 

we sometimes make exceptions for this.  Our decision will be guided by the two goals of 

preserving the free status of all derivatives of our free software and of promoting the sharing 

and reuse of software generally. 

  NO WARRANTY 

1. BECAUSE THE LIBRARY IS LICENSED FREE OF CHARGE, THERE IS NO WARRANTY FOR THE 

LIBRARY, TO THE EXTENT PERMITTED BY APPLICABLE LAW. EXCEPT WHEN OTHERWISE 

STATED IN WRITING THE COPYRIGHT HOLDERS AND/OR OTHER PARTIES PROVIDE THE 

LIBRARY "AS IS" WITHOUT WARRANTY OF ANY KIND, EITHER EXPRESSED OR IMPLIED, 

INCLUDING, BUT NOT LIMITED TO, THE IMPLIED WARRANTIES OF MERCHANTABILITY 

AND FITNESS FOR A PARTICULAR PURPOSE. THE ENTIRE RISK AS TO THE QUALITY AND 

PERFORMANCE OF THE LIBRARY IS WITH YOU.  SHOULD THE LIBRARY PROVE 

DEFECTIVE, YOU ASSUME THE COST OF ALL NECESSARY SERVICING, REPAIR OR 

CORRECTION. 

2. IN NO EVENT UNLESS REQUIRED BY APPLICABLE LAW OR AGREED TO IN WRITING WILL 

ANY COPYRIGHT HOLDER, OR ANY OTHER PARTY WHO MAY MODIFY AND/OR 

REDISTRIBUTE THE LIBRARY AS PERMITTED ABOVE, BE LIABLE TO YOU FOR DAMAGES, 

INCLUDING ANY GENERAL, SPECIAL, INCIDENTAL OR CONSEQUENTIAL DAMAGES 

ARISING OUT OF THE USE OR INABILITY TO USE THE LIBRARY (INCLUDING BUT NOT 

LIMITED TO LOSS OF DATA OR DATA BEING RENDERED INACCURATE OR LOSSES 

SUSTAINED BY YOU OR THIRD PARTIES OR A FAILURE OF THE LIBRARY TO OPERATE 

WITH ANY OTHER SOFTWARE), EVEN IF SUCH HOLDER OR OTHER PARTY HAS BEEN 

ADVISED OF THE POSSIBILITY OF SUCH DAMAGES. 

Other third-party technologies: 

1. © 2007-2014, Anthony Tuininga, 2001-2006, Computronix (Canada) Ltd., Edmonton, 

Alberta, Canada. All rights reserved. 

NOTE: this license is derived from the Python Software Foundation License which can be found at 

http://www.python.org/psf/license 

License for cx_Freeze 5.0 

This LICENSE AGREEMENT is between the copyright holders and the Individual or Organization 

(“Licensee”) accessing and otherwise using cx_Freeze software in source or binary form and its 

associated documentation. 

Subject to the terms and conditions of this License Agreement, the copyright holders hereby 

grant Licensee a nonexclusive, royalty-free, world-wide license to reproduce, analyze, test, 

perform and/or display publicly, prepare derivative works, distribute, and otherwise use 

cx_Freeze alone or in any derivative version, provided, however, that this License Agreement and 

this notice of copyright are retained in cx_Freeze alone or in any derivative version prepared by 

Licensee. 

 



In the event Licensee prepares a derivative work that is based on or incorporates cx_Freeze or 

any part thereof, and wants to make the derivative work available to others as provided herein, 

then Licensee hereby agrees to include in any such work a brief summary of the changes made to 

cx_Freeze. 

The copyright holders are making cx_Freeze available to Licensee on an “AS IS” basis. THE 

COPYRIGHT HOLDERS MAKE NO REPRESENTATIONS OR WARRANTIES, EXPRESS OR IMPLIED. BY 

WAY OF EXAMPLE, BUT NOT LIMITATION, THE COPYRIGHT HOLDERS MAKE NO AND DISCLAIM 

ANY REPRESENTATION OR WARRANTY OF MERCHANTABILITY OR FITNESS FOR ANY PARTICULAR 

PURPOSE OR THAT THE USE OF CX_FREEZE WILL NOT INFRINGE ANY THIRD PARTY RIGHTS. 

THE COPYRIGHT HOLDERS SHALL NOT BE LIABLE TO LICENSEE OR ANY OTHER USERS OF 

CX_FREEZE FOR ANY INCIDENTAL, SPECIAL, OR CONSEQUENTIAL DAMAGES OR LOSS AS A RESULT 

OF MODIFYING, DISTRIBUTING, OR OTHERWISE USING CX_FREEZE, OR ANY DERIVATIVE 

THEREOF, EVEN IF ADVISED OF THE POSSIBILITY THEREOF. 

This License Agreement will automatically terminate upon a material breach of its terms and 

conditions. 

Nothing in this License Agreement shall be deemed to create any relationship of agency, 

partnership, or joint venture between the copyright holders and Licensee. This License 

Agreement does not grant permission to use copyright holder’s trademarks or trade name in a 

trademark sense to endorse or promote products or services of Licensee, or any third party. 

By copying, installing or otherwise using cx_Freeze, Licensee agrees to be bound by the terms and 

conditions of this License Agreement. 

Computronix® is a registered trademark of Computronix (Canada) Ltd. 

1. The Independent JPEG Group's JPEG software 

This distribution contains the eighth public release of the Independent JPEGGroup's free JPEG 

software.  You are welcome to redistribute this software and to use it for any purpose, subject to 

the conditions under LEGAL ISSUES, below. 

This software is the work of Tom Lane, Guido Vollbeding, Philip Gladstone, Bill Allombert, Jim 

Boucher, Lee Crocker, Bob Friesenhahn, Ben Jackson, Julian Minguillon, Luis Ortiz, George Phillips, 

Davide Rossi, Ge' Weijers, and other members of the Independent JPEG Group. 

IJG is not affiliated with the ISO/IEC JTC1/SC29/WG1 standards committee (also known as JPEG, 

together with ITU-T SG16). 

DOCUMENTATION ROADMAP 

This file contains the following sections: 

OVERVIEW  General description of JPEG and the IJG software. 

LEGAL ISSUES   Copyright, lack of warranty, terms of distribution. 

REFERENCES  Where to learn more about JPEG. 

ARCHIVE LOCATIONS   Where to find newer versions of this software. 

ACKNOWLEDGMENTS  Special thanks. 

FILE FORMAT WARS Software not to get. 

TO DO  Plans for future IJG releases. 

Other documentation files in the distribution are: 

 



User documentation: 

  install.txt  How to configure and install the IJG software. 

  usage.txt Usage instructions for cjpeg, djpeg, jpegtran, 

  rdjpgcom, and wrjpgcom. 

Unix-style man pages for programs (same info as usage.txt). 

  wizard.txt   Advanced usage instructions for JPEG wizards only. 

  change.log   Version-to-version change highlights. 

Programmer and internal documentation: 

  libjpeg.txt  How to use the JPEG library in your own programs. 

  example.c Sample code for calling the JPEG library. 

  structure.txt  Overview of the JPEG library's internal structure. 

  filelist.txt Road map of IJG files. 

  coderules.txt  Coding style rules --- please read if you contribute code. 

Please read at least the files install.txt and usage.txt.  Some information can also be found in the 

JPEG FAQ (Frequently Asked Questions) article.  See ARCHIVE LOCATIONS below to find out 

where to obtain the FAQ article. 

If you want to understand how the JPEG code works, we suggest reading one or more of the 

REFERENCES, then looking at the documentation files (in roughly the order listed) before diving 

into the code. 

OVERVIEW 

This package contains C software to implement JPEG image encoding, decoding, and transcoding. 

JPEG (pronounced "jay-peg") is a standardized compression method for full-color and gray-scale 

images. 

This software implements JPEG baseline, extended-sequential, and progressive compression 

processes.  Provision is made for supporting all variants of these processes, although some 

uncommon parameter settings aren't implemented yet. We have made no provision for 

supporting the hierarchical or lossless processes defined in the standard. 

We provide a set of library routines for reading and writing JPEG image files, plus two sample 

applications "cjpeg" and "djpeg", which use the library to perform conversion between JPEG and 

some other popular image file formats. 

The library is intended to be reused in other applications. 

In order to support file conversion and viewing software, we have included considerable 

functionality beyond the bare JPEG coding/decoding capability; for example, the color 

quantization modules are not strictly part of JPEG decoding, but they are essential for output to 

colormapped file formats or 

colormapped displays.  These extra functions can be compiled out of the library if not required 

for a particular application. 

We have also included "jpegtran", a utility for lossless transcoding between different JPEG 

processes, and "rdjpgcom" and "wrjpgcom", two simple applications for inserting and extracting 

textual comments in JFIF files. 

 



The emphasis in designing this software has been on achieving portability and flexibility, while 

also making it fast enough to be useful.  In particular, the software is not intended to be read as a 

tutorial on JPEG.  (See the REFERENCES section for introductory material.)  Rather, it is intended 

to be reliable, portable, industrial-strength code.  We do not claim to have achieved that goal in 

every aspect of the software, but we strive for it. 

We welcome the use of this software as a component of commercial products. No royalty is 

required, but we do ask for an acknowledgement in product documentation, as described under 

LEGAL ISSUES. 

LEGAL ISSUES 

In plain English: 

1. We don't promise that this software works. (But if you find any bugs, please let us 

know!) 

2. You can use this software for whatever you want. You don't have to pay us. 

3. You may not pretend that you wrote this software. If you use it in a program, you must 

acknowledge somewhere in your documentation that you've used the IJG code. 

In legalese: 

 The authors make NO WARRANTY or representation, either express or implied, with respect to 

this software, its quality, accuracy, merchantability, or fitness for a particular purpose.  This 

software is provided "AS IS", and you, its user, assume the entire risk as to its quality and 

accuracy. 

This software is copyright (C) 1991-2012, Thomas G. Lane, Guido Vollbeding. All Rights Reserved 

except as specified below. 

Permission is hereby granted to use, copy, modify, and distribute this software (or portions 

thereof) for any purpose, without fee, subject to these conditions: 

(1) If any part of the source code for this software is distributed, then this README file must be 

included, with this copyright and no-warranty notice unaltered; and any additions, deletions, or 

changes to the original files must be clearly indicated in accompanying documentation. 

(2) If only executable code is distributed, then the accompanying documentation must state that 

"this software is based in part on the work of the Independent JPEG Group". 

(3) Permission for use of this software is granted only if the user accepts full responsibility for any 

undesirable consequences; the authors accept NO LIABILITY for damages of any kind. 

These conditions apply to any software derived from or based on the IJG code, not just to the 

unmodified library.  If you use our work, you ought to acknowledge us. 

Permission is NOT granted for the use of any IJG author's name or company name in advertising 

or publicity relating to this software or products derived from it.  This software may be referred 

to only as "the Independent JPEG Group's software". 

We specifically permit and encourage the use of this software as the basis of commercial 

products, provided that all warranty or liability claims are assumed by the product vendor. 

ansi2knr.c is included in this distribution by permission of L. Peter Deutsch, sole proprietor of its 

copyright holder, Aladdin Enterprises of Menlo Park, CA. ansi2knr.c is NOT covered by the above 

copyright and conditions, but instead by the usual distribution terms of the Free Software 

 



Foundation; principally, that you must include source code if you redistribute it.  (See the file 

ansi2knr.c for full details.)  However, since ansi2knr.c is not needed as part of any program 

generated from the IJG code, this does not limit you more than the foregoing paragraphs do. 

The Unix configuration script "configure" was produced with GNU Autoconf. It is copyright by the 

Free Software Foundation but is freely distributable. The same holds for its supporting scripts 

(config.guess, config.sub, ltmain.sh).  Another support script, install-sh, is copyright by X 

Consortium but is also freely distributable. 

The IJG distribution formerly included code to read and write GIF files. To avoid entanglement 

with the Unisys LZW patent, GIF reading support has been removed altogether, and the GIF 

writer has been simplified to produce "uncompressed GIFs".  This technique does not use the 

LZW algorithm; the resulting GIF files are larger than usual, but are readable by all standard GIF 

decoders. 

We are required to state that 

 "The Graphics Interchange Format(c) is the Copyright property of  CompuServe Incorporated. 

GIF(sm) is a Service Mark property of  CompuServe Incorporated." 

REFERENCES 

We recommend reading one or more of these references before trying to understand the innards 

of the JPEG software. 

The best short technical introduction to the JPEG compression algorithm is Wallace, 

Gregory K.  "The JPEG Still Picture Compression Standard", Communications of the ACM, 

April 1991 (vol. 34 no. 4), pp. 30-44. 

(Adjacent articles in that issue discuss MPEG motion picture compression, applications of JPEG, 

and related topics.)  If you don't have the CACM issue handy, a PostScript file containing a revised 

version of Wallace's article is available at http://www.ijg.org/files/wallace.ps.gz.  The file (actually 

a preprint for an article that appeared in IEEE Trans. Consumer Electronics) omits the sample 

images that appeared in CACM, but it includes corrections and some added material.  Note: the 

Wallace article is copyright ACM and IEEE, and it may not be used for commercial purposes. 

A somewhat less technical, more leisurely introduction to JPEG can be found in "The Data 

Compression Book" by Mark Nelson and Jean-loup Gailly, published by M&T Books (New York), 

2nd ed. 1996, ISBN 1-55851-434-1.  This book provides good explanations and example C code for 

a multitude of compression methods including JPEG.  It is an excellent source if you are 

comfortable reading C code but don't know much about data compression in general.  The book's 

JPEG sample code is far from industrial-strength, but when you are ready to look at a full 

implementation, you've got one here... 

The best currently available description of JPEG is the textbook "JPEG Still Image Data 

Compression Standard" by William B. Pennebaker and Joan L. Mitchell, published by Van 

Nostrand Reinhold, 1993, ISBN 0-442-01272-1. Price US$59.95, 638 pp.  The book includes the 

complete text of the ISO JPEG 

standards (DIS 10918-1 and draft DIS 10918-2). Although this is by far the most detailed and 

comprehensive exposition of JPEG publicly available, we point out that it is still missing an 

explanation of the most essential properties and algorithms of the underlying DCT technology. 

 



If you think that you know about DCT-based JPEG after reading this book, then you are in 

delusion.  The real fundamentals and corresponding potential of DCT-based JPEG are not publicly 

known so far, and that is the reason for all the mistaken developments taking place in the image 

coding domain. 

The original JPEG standard is divided into two parts, Part 1 being the actual specification, while 

Part 2 covers compliance testing methods.  Part 1 is titled "Digital Compression and Coding of 

Continuous-tone Still Images, Part 1: Requirements and guidelines" and has document numbers 

ISO/IEC IS 10918-1, ITU-T T.81.  Part 2 is titled "Digital Compression and Coding of 

Continuous-tone Still Images, Part 2: Compliance testing" and has document numbers ISO/IEC IS 

10918-2, ITU-T T.83. IJG JPEG 8 introduces an implementation of the JPEG SmartScale extension 

which is specified in two documents:  A contributed document at ITU and ISO with title "ITU-T 

JPEG-Plus Proposal for Extending ITU-T T.81 for Advanced Image Coding", April 2006, Geneva, 

Switzerland.  The latest version of this document is Revision 3.  And a contributed document 

ISO/IEC JTC1/SC29/WG1 N 5799 with title "Evolution of JPEG", June/July 2011, Berlin, Germany. 

The JPEG standard does not specify all details of an interchangeable file format.  For the omitted 

details we follow the "JFIF" conventions, revision 1.02.  JFIF 1.02 has been adopted as an Ecma 

International Technical Report and thus received a formal publication status.  It is available as a 

free download in PDF format from 

http://www.ecma-international.org/publications/techreports/E-TR-098.htm​. A PostScript version 

of the JFIF document is available at http://www.ijg.org/files/jfif.ps.gz.  There is also a plain text 

version at http://www.ijg.org/files/jfif.txt.gz, but it is missing the figures. 

The TIFF 6.0 file format specification can be obtained by FTP from 

ftp://ftp.sgi.com/graphics/tiff/TIFF6.ps.gz.  The JPEG incorporation scheme  found in the TIFF 6.0 

spec of 3-June-92 has a number of serious problems. IJG does not recommend use of the TIFF 6.0 

design (TIFF Compression tag 6). Instead, we recommend the JPEG design proposed by TIFF 

Technical Note #2 (Compression tag 7).  Copies of this Note can be obtained from 

http://www.ijg.org/files/.  It is expected that the next revision of the TIFF spec will replace the 6.0 

JPEG design with the Note's design. Although IJG's own code does not support TIFF/JPEG, the free 

libtiff library uses our library to implement TIFF/JPEG per the Note. 

ARCHIVE LOCATIONS 

The "official" archive site for this software is ​www.ijg.org​. The most recent released version can 

always be found there in directory "files".  This particular version will be archived as 

http://www.ijg.org/files/jpegsrc.v8d.tar.gz, and in Windows-compatible  "zip" archive format as 

http://www.ijg.org/files/jpegsr8d.zip. 

The JPEG FAQ (Frequently Asked Questions) article is a source of some general information about 

JPEG. It is available on the World Wide Web at ​http://www.faqs.org/faqs/jpeg-faq/​ and other 

news.answers archive sites, including the official news.answers archive at rtfm.mit.edu: 

ftp://rtfm.mit.edu/pub/usenet/news.answers/jpeg-faq/. If you don't have Web or FTP access, 

send e-mail to mail-server@rtfm.mit.edu with body 

 send usenet/news.answers/jpeg-faq/part1 

 send usenet/news.answers/jpeg-faq/part2 

 

http://www.ijg.org/
http://www.faqs.org/faqs/jpeg-faq/
http://www.ecma-international.org/publications/techreports/E-TR-098.htm
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FILE FORMAT WARS 

The ISO/IEC JTC1/SC29/WG1 standards committee (also known as JPEG, together with ITU-T 

SG16) currently promotes different formats containing the name "JPEG" which is misleading 

because these formats are incompatible with original DCT-based JPEG and are based on faulty 

technologies. IJG therefore does not and will not support such momentary mistakes (see 

REFERENCES). 

There exist also distributions under the name "OpenJPEG" promoting such kind of formats which 

is misleading because they don't support original JPEG images. 

We have no sympathy for the promotion of inferior formats.  Indeed, one of the original reasons 

for developing this free software was to help force convergence on common, interoperable 

format standards for JPEG files. Don't use an incompatible file format! (In any case, our decoder 

will remain capable of reading existing JPEG image files indefinitely.) 

Furthermore, the ISO committee pretends to be "responsible for the popular JPEG" in their public 

reports which is not true because they don't respond to actual requirements for the maintenance 

of the original JPEG specification. 

There are currently distributions in circulation containing the name "libjpeg" which claim to be a 

"derivative" or "fork" of the original libjpeg, but don't have the features and are incompatible 

with formats supported by actual IJG libjpeg distributions.  Furthermore, they violate the license 

conditions as described under LEGAL ISSUES above. We have no sympathy for the release of 

 



misleading and illegal distributions derived from obsolete code bases. Don't use an obsolete code 

base! 

TO DO 

Version 8 is the first release of a new generation JPEG standard to overcome the limitations of 

the original JPEG specification. More features are being prepared for coming releases... 

Please send bug reports, offers of help, etc. to jpeg-info@jpegclub.org. 

1. © 1988-1997 Sam Leffler, 1991-1997 Silicon Graphics, Inc. 

Permission to use, copy, modify, distribute, and sell this software and  its documentation for any 

purpose is hereby granted without fee, provided that (i) the above copyright notices and this 

permission notice appear in all copies of the software and related documentation, and (ii) the 

names of Sam Leffler and Silicon Graphics may not be used in any advertising or publicity relating 

to the software without the specific, prior written permission of Sam Leffler and Silicon Graphics. 

THE SOFTWARE IS PROVIDED "AS-IS" AND WITHOUT WARRANTY OF ANY KIND, EXPRESS, IMPLIED 

OR OTHERWISE, INCLUDING WITHOUT LIMITATION, ANY  WARRANTY OF MERCHANTABILITY OR 

FITNESS FOR A PARTICULAR PURPOSE.  

IN NO EVENT SHALL SAM LEFFLER OR SILICON GRAPHICS BE LIABLE FOR ANY SPECIAL, 

INCIDENTAL, INDIRECT OR CONSEQUENTIAL DAMAGES OF ANY KIND, OR ANY DAMAGES 

WHATSOEVER RESULTING FROM LOSS OF USE, DATA OR PROFITS, WHETHER OR NOT ADVISED OF 

THE POSSIBILITY OF DAMAGE, AND ON ANY THEORY OF LIABILITY, ARISING OUT OF OR IN 

CONNECTION WITH THE USE OR PERFORMANCE  OF THIS SOFTWARE. 

OpenSSL 

LICENSE ISSUES 

  The OpenSSL toolkit stays under a dual license, i.e. both the conditions of   the OpenSSL License 

and the original SSLeay license apply to the toolkit.   See below for the actual license texts. 

Actually both licenses are BSD-style   Open Source licenses. In case of any license issues related to 

OpenSSL   please contact openssl-core@openssl.org. 

  OpenSSL License 

 Copyright (c) 1998-2011 The OpenSSL Project.  All rights reserved. 

  Redistribution and use in source and binary forms, with or without   modification, are permitted 

provided that the following conditions   are met: 

1. Redistributions of source code must retain the above copyright notice, this list of 

conditions and the following disclaimer. 

2. Redistributions in binary form must reproduce the above copyright notice, this list of 

conditions and the following disclaimer in the documentation and/or other materials 

provided with the distribution. 

3. All advertising materials mentioning features or use of this software must display the 

following acknowledgment: "This product includes software developed by the OpenSSL 

Project for use in the OpenSSL Toolkit. (http://www.openssl.org/)" 

4. The names "OpenSSL Toolkit" and "OpenSSL Project" must not be used to endorse or 

promote products derived from this software without prior written permission. For 

written permission, please contact openssl-core@openssl.org. 

 



5. Products derived from this software may not be called "OpenSSL" nor may "OpenSSL" 

appear in their names without prior written permission of the OpenSSL Project. 

6. Redistributions of any form whatsoever must retain the following acknowledgment: 

"This product includes software developed by the OpenSSL Project for use in the 

OpenSSL Toolkit (http://www.openssl.org/)" 

  THIS SOFTWARE IS PROVIDED BY THE OpenSSL PROJECT ``AS IS'' AND ANY   EXPRESSED OR 

IMPLIED WARRANTIES, INCLUDING, BUT NOT LIMITED TO, THE   IMPLIED WARRANTIES OF 

MERCHANTABILITY AND FITNESS FOR A PARTICULAR   PURPOSE ARE DISCLAIMED.  IN NO EVENT 

SHALL THE OpenSSL PROJECT OR ITS CONTRIBUTORS BE LIABLE FOR ANY DIRECT, INDIRECT, 

INCIDENTAL,   SPECIAL, EXEMPLARY, OR CONSEQUENTIAL DAMAGES (INCLUDING, BUT   NOT 

LIMITED TO, PROCUREMENT OF SUBSTITUTE GOODS OR SERVICES;   LOSS OF USE, DATA, OR 

PROFITS; OR BUSINESS INTERRUPTION)   HOWEVER CAUSED AND ON ANY THEORY OF LIABILITY, 

WHETHER IN CONTRACT,   STRICT LIABILITY, OR TORT (INCLUDING NEGLIGENCE OR OTHERWISE) 

ARISING IN ANY WAY OUT OF THE USE OF THIS SOFTWARE, EVEN IF   ADVISED   OF THE 

POSSIBILITY OF SUCH DAMAGE.  

  This product includes cryptographic software written by Eric Young   (eay@cryptsoft.com).  This 

product includes software written by Tim   Hudson (tjh@cryptsoft.com). 

  Original SSLeay License 

 Copyright (C) 1995-1998 Eric Young (eay@cryptsoft.com) 

  All rights reserved. 

  This package is an SSL implementation written   by Eric Young (eay@cryptsoft.com).   The 

implementation was written so as to conform with Netscapes SSL.  

  This library is free for commercial and non-commercial use as long as   the following conditions 

are aheared to.  The following conditions   apply to all code found in this distribution, be it the 

RC4, RSA,   lhash, DES, etc., code; not just the SSL code.  The SSL documentation   included with 

this distribution is covered by the same copyright terms   except that the holder is Tim Hudson 

(tjh@cryptsoft.com).  

  Copyright remains Eric Young's, and as such any Copyright notices in   the code are not to be 

removed.   If this package is used in a product, Eric Young should be given attribution   as the 

author of the parts of the library used.   This can be in the form of a textual message at program 

startup or   in documentation (online or textual) provided with the package.  

  Redistribution and use in source and binary forms, with or without   modification, are permitted 

provided that the following conditions   are met: 

1. Redistributions of source code must retain the copyright notice, this list of conditions 

and the following disclaimer. 

2. Redistributions in binary form must reproduce the above copyright notice, this list of 

conditions and the following disclaimer in the documentation and/or other materials 

provided with the distribution. 

3. All advertising materials mentioning features or use of this software must display the 

following acknowledgement: 

"This product includes cryptographic software written by  Eric Young (eay@cryptsoft.com)" 

 



The word 'cryptographic' can be left out if the rouines from the library being used are not 

cryptographic related :-). 

1. If you include any Windows specific code (or a derivative thereof) from the apps 

directory (application code) you must include an acknowledgement: "This product 

includes software written by Tim Hudson (tjh@cryptsoft.com)" 

 THIS SOFTWARE IS PROVIDED BY ERIC YOUNG ``AS IS'' AND   ANY EXPRESS OR IMPLIED 

WARRANTIES, INCLUDING, BUT NOT LIMITED TO, THE   IMPLIED WARRANTIES OF 

MERCHANTABILITY AND FITNESS FOR A PARTICULAR PURPOSE   ARE DISCLAIMED.  IN NO EVENT 

SHALL THE AUTHOR OR CONTRIBUTORS BE LIABLE   FOR ANY DIRECT, INDIRECT, INCIDENTAL, 

SPECIAL, EXEMPLARY, OR CONSEQUENTIAL   DAMAGES (INCLUDING, BUT NOT LIMITED TO, 

PROCUREMENT OF SUBSTITUTE GOODS   OR SERVICES; LOSS OF USE, DATA, OR PROFITS; OR 

BUSINESS INTERRUPTION)   HOWEVER CAUSED AND ON ANY THEORY OF LIABILITY, WHETHER IN 

CONTRACT, STRICT   LIABILITY, OR TORT (INCLUDING NEGLIGENCE OR OTHERWISE) ARISING IN 

ANY WAY   OUT OF THE USE OF THIS SOFTWARE, EVEN IF ADVISED OF THE POSSIBILITY OF   SUCH 

DAMAGE. 

  The licence and distribution terms for any publically available version or   derivative of this code 

cannot be changed.  i.e. this code cannot simply be   copied and put under another distribution 

licence   [including the GNU Public Licence.] 

1. © The Python Imaging Library (PIL) is 1997-2011 by Secret Labs AB, 1995-2011 by 

Fredrik Lundh 

By obtaining, using, and/or copying this software and/or its associated documentation, you agree 

that you have read, understood, and will comply with the following terms and conditions: 

Permission to use, copy, modify, and distribute this software and its associated documentation 

for any purpose and without fee is hereby granted, provided that the above copyright notice 

appears in all copies, and that both that copyright notice and this permission notice appear in 

supporting documentation, and that the name of Secret Labs AB or the author not be used in 

advertising or publicity pertaining to distribution of the software without specific, written prior 

permission. 

SECRET LABS AB AND THE AUTHOR DISCLAIMS ALL WARRANTIES WITH REGARD TO THIS 

SOFTWARE, INCLUDING ALL IMPLIED WARRANTIES OF MERCHANTABILITY AND FITNESS. IN NO 

EVENT SHALL SECRET LABS AB OR THE AUTHOR BE LIABLE FOR ANY SPECIAL, INDIRECT OR 

CONSEQUENTIAL DAMAGES OR ANY DAMAGES WHATSOEVER RESULTING FROM LOSS OF USE, 

DATA OR PROFITS, WHETHER IN AN ACTION OF CONTRACT, NEGLIGENCE OR OTHER TORTIOUS 

ACTION, ARISING OUT OF OR IN CONNECTION WITH THE USE OR PERFORMANCE OF THIS 

SOFTWARE. 

Python 

HISTORY OF THE SOFTWARE 

Python was created in the early 1990s by Guido van Rossum at Stichting Mathematisch Centrum 

(CWI, see http://www.cwi.nl) in the Netherlands as a successor of a language called ABC.  Guido 

remains Python's principal author, although it includes many contributions from others. 

 



In 1995, Guido continued his work on Python at the Corporation for National Research Initiatives 

(CNRI, see ​http://www.cnri.reston.va.us​) in Reston, Virginia where he released several versions of 

the software. 

In May 2000, Guido and the Python core development team moved to BeOpen.com to form the 

BeOpen PythonLabs team.  In October of the same year, the PythonLabs team moved to Digital 

Creations (now Zope Corporation, see http://www.zope.com).  In 2001, the Python Software 

Foundation (PSF, see http://www.python.org/psf/) was formed, a non-profit organization created 

specifically to own Python-related Intellectual Property.  Zope Corporation is a sponsoring 

member of the PSF. 

All Python releases are Open Source (see http://www.opensource.org for the Open Source 

Definition).  Historically, most, but not all, Python releases have also been GPL-compatible; the 

table below  summarizes the various releases. 

 Release   Derived  Year  Owner    GPL- 

 from compatible? (1) 

  

 0.9.0 thru 1.2     1991-1995   CWI   yes 

 1.3 thru 1.5.2  1.2   1995-1999   CNRI  yes 

 1.6    1.5.2    2000  CNRI  no 

 2.0    1.6   2000  BeOpen.com  no 

 1.6.1     1.6   2001  CNRI  yes (2) 

 2.1    2.0+1.6.1   2001  PSF   no 

 2.0.1     2.0+1.6.1   2001  PSF   yes 

 2.1.1     2.1+2.0.1   2001  PSF   yes 

 2.1.2     2.1.1    2002  PSF   yes 

 2.1.3     2.1.2    2002  PSF   yes 

 2.2 and above   2.1.1    2001-now PSF   yes 

Footnotes: 

(1) GPL-compatible doesn't mean that we're distributing Python under  the GPL.  All Python 

licenses, unlike the GPL, let you distribute  a modified version without making your changes open 

source.  The  GPL-compatible licenses make it possible to combine Python with  other software 

that is released under the GPL; the others don't. 

(2) According to Richard Stallman, 1.6.1 is not GPL-compatible,  because its license has a choice of 

law clause.  According to CNRI, however, Stallman's lawyer has told CNRI's lawyer that 1.6.1  is 

"not incompatible" with the GPL. 

Thanks to the many outside volunteers who have worked under Guido's direction to make these 

releases possible. 

TERMS AND CONDITIONS FOR ACCESSING OR OTHERWISE USING PYTHON 

PYTHON SOFTWARE FOUNDATION LICENSE VERSION 2 

1. This LICENSE AGREEMENT is between the Python Software Foundation ("PSF"), and the 

Individual or Organization ("Licensee") accessing and otherwise using this software 

("Python") in source or binary form and its associated documentation. 
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2. Subject to the terms and conditions of this License Agreement, PSF hereby grants 

Licensee a nonexclusive, royalty-free, world-wide license to reproduce, analyze, test, 

perform and/or display publicly, prepare derivative works, distribute, and otherwise use 

Python alone or in any derivative version, provided, however, that PSF's License 

Agreement and PSF's notice of copyright, i.e., "Copyright (c) 2001, 2002, 2003, 2004, 

2005, 2006, 2007, 2008, 2009, 2010, 2011, 2012, 2013, 2014 Python Software 

Foundation; All Rights Reserved" are retained in Python alone or in any derivative 

version prepared by Licensee. 

3. In the event Licensee prepares a derivative work that is based on or incorporates 

Python or any part thereof, and wants to make the derivative work available to others 

as provided herein, then Licensee hereby agrees to include in any such work a brief 

summary of the changes made to Python. 

4. PSF is making Python available to Licensee on an "AS IS" basis. PSF MAKES NO 

REPRESENTATIONS OR WARRANTIES, EXPRESS OR IMPLIED. BY WAY OF EXAMPLE, BUT 

NOT LIMITATION, PSF MAKES NO AND DISCLAIMS ANY REPRESENTATION OR 

WARRANTY OF MERCHANTABILITY OR FITNESS FOR ANY PARTICULAR PURPOSE OR 

THAT THE USE OF PYTHON WILL NOT INFRINGE ANY THIRD PARTY RIGHTS. 

5. PSF SHALL NOT BE LIABLE TO LICENSEE OR ANY OTHER USERS OF PYTHON FOR ANY 

INCIDENTAL, SPECIAL, OR CONSEQUENTIAL DAMAGES OR LOSS AS A RESULT OF 

MODIFYING, DISTRIBUTING, OR OTHERWISE USING PYTHON, OR ANY DERIVATIVE 

THEREOF, EVEN IF ADVISED OF THE POSSIBILITY THEREOF. 

6. This License Agreement will automatically terminate upon a material breach of its terms 

and conditions. 

7. Nothing in this License Agreement shall be deemed to create any relationship of 

agency, partnership, or joint venture between PSF and Licensee. This License 

Agreement does not grant permission to use PSF trademarks or trade name in a 

trademark sense to endorse or promote products or services of Licensee, or any third 

party. 

8. By copying, installing or otherwise using Python, Licensee agrees to be bound by the 

terms and conditions of this License Agreement. 

BEOPEN.COM LICENSE AGREEMENT FOR PYTHON 2.0 

BEOPEN PYTHON OPEN SOURCE LICENSE AGREEMENT VERSION 1 

1. This LICENSE AGREEMENT is between BeOpen.com ("BeOpen"), having an office at 160 

Saratoga Avenue, Santa Clara, CA 95051, and the Individual or Organization ("Licensee") 

accessing and otherwise using this software in source or binary form and its associated 

documentation ("the Software"). 

2. Subject to the terms and conditions of this BeOpen Python License Agreement, BeOpen 

hereby grants Licensee a non-exclusive, royalty-free, world-wide license to reproduce, 

analyze, test, perform and/or display publicly, prepare derivative works, distribute, and 

otherwise use the Software alone or in any derivative version, provided, however, that 

 



the BeOpen Python License is retained in the Software, alone or in any derivative 

version prepared by Licensee. 

3. BeOpen is making the Software available to Licensee on an "AS IS" basis. BEOPEN 

MAKES NO REPRESENTATIONS OR WARRANTIES, EXPRESS OR IMPLIED. BY WAY OF 

EXAMPLE, BUT NOT LIMITATION, BEOPEN MAKES NO AND DISCLAIMS ANY 

REPRESENTATION OR WARRANTY OF MERCHANTABILITY OR FITNESS FOR ANY 

PARTICULAR PURPOSE OR THAT THE USE OF THE SOFTWARE WILL NOT INFRINGE ANY 

THIRD PARTY RIGHTS. 

4. BEOPEN SHALL NOT BE LIABLE TO LICENSEE OR ANY OTHER USERS OF THE SOFTWARE 

FOR ANY INCIDENTAL, SPECIAL, OR CONSEQUENTIAL DAMAGES OR LOSS AS A RESULT 

OF USING, MODIFYING OR DISTRIBUTING THE SOFTWARE, OR ANY DERIVATIVE 

THEREOF, EVEN IF ADVISED OF THE POSSIBILITY THEREOF. 

5. This License Agreement will automatically terminate upon a material breach of its terms 

and conditions. 

6. This License Agreement shall be governed by and interpreted in all respects by the law 

of the State of California, excluding conflict of law provisions. Nothing in this License 

Agreement shall be deemed to create any relationship of agency, partnership, or joint 

venture between BeOpen and Licensee.  This License Agreement does not grant 

permission to use BeOpen trademarks or trade names in a trademark sense to endorse 

or promote products or services of Licensee, or any third party.  As an exception, the 

"BeOpen Python" logos available at http://www.pythonlabs.com/logos.html may be 

used according to the permissions granted on that web page. 

7. By copying, installing or otherwise using the software, Licensee agrees to be bound by 

the terms and conditions of this License Agreement. 

CNRI LICENSE AGREEMENT FOR PYTHON 1.6.1 

1. This LICENSE AGREEMENT is between the Corporation for National Research Initiatives, 

having an office at 1895 Preston White Drive, Reston, VA 20191 ("CNRI"), and the 

Individual or Organization ("Licensee") accessing and otherwise using Python 1.6.1 

software in source or binary form and its associated documentation. 

2. Subject to the terms and conditions of this License Agreement, CNRI hereby grants 

Licensee a nonexclusive, royalty-free, world-wide license to reproduce, analyze, test, 

perform and/or display publicly, prepare derivative works, distribute, and otherwise use 

Python 1.6.1 alone or in any derivative version, provided, however, that CNRI's License 

Agreement and CNRI's notice of copyright, i.e., "Copyright (c) 1995-2001 Corporation 

for National Research Initiatives; All Rights Reserved" are retained in Python 1.6.1 alone 

or in any derivative version prepared by Licensee. Alternately, in lieu of CNRI's License 

Agreement, Licensee may substitute the following text (omitting the quotes): "Python 

1.6.1 is made available subject to the terms and conditions in CNRI's License 

Agreement. This Agreement together with Python 1.6.1 may be located on the Internet 

using the following unique, persistent identifier (known as a handle): 1895.22/1013. 

 



This Agreement may also be obtained from a proxy server on the Internet using the 

following URL: ​http://hdl.handle.net/1895.22/1013​". 

3. In the event Licensee prepares a derivative work that is based on or incorporates 

Python 1.6.1 or any part thereof, and wants to make the derivative work available to 

others as provided herein, then Licensee hereby agrees to include in any such work a 

brief summary of the changes made to Python 1.6.1. 

4. CNRI is making Python 1.6.1 available to Licensee on an "AS IS" basis. CNRI MAKES NO 

REPRESENTATIONS OR WARRANTIES, EXPRESS OR IMPLIED. BY WAY OF EXAMPLE, BUT 

NOT LIMITATION, CNRI MAKES NO AND DISCLAIMS ANY REPRESENTATION OR 

WARRANTY OF MERCHANTABILITY OR   FITNESS FOR ANY PARTICULAR PURPOSE OR 

THAT THE USE OF PYTHON 1.6.1 WILL NOT INFRINGE ANY THIRD PARTY RIGHTS. 

5. CNRI SHALL NOT BE LIABLE TO LICENSEE OR ANY OTHER USERS OF PYTHON 1.6.1 FOR 

ANY INCIDENTAL, SPECIAL, OR CONSEQUENTIAL DAMAGES OR LOSS AS A RESULT OF 

MODIFYING, DISTRIBUTING, OR OTHERWISE USING PYTHON 1.6.1, OR ANY DERIVATIVE 

THEREOF, EVEN IF ADVISED OF THE POSSIBILITY THEREOF. 

6. This License Agreement will automatically terminate upon a material breach of its terms 

and conditions. 

7. This License Agreement shall be governed by the federal intellectual property law of the 

United States, including without limitation the federal copyright law, and, to the extent 

such U.S. federal law does not apply, by the law of the Commonwealth of Virginia, 

excluding Virginia's conflict of law provisions. Notwithstanding the foregoing, with 

regard to derivative works based on Python 1.6.1 that incorporate non-separable 

material that was previously distributed under the GNU General Public License (GPL), 

the law of the Commonwealth of Virginia shall govern this License Agreement only as to 

issues arising under or with respect to Paragraphs 4, 5, and 7 of this License Agreement. 

Nothing in this License Agreement shall be deemed to create any relationship of 

agency, partnership, or joint venture between CNRI and Licensee. This License 

Agreement does not grant permission to use CNRI trademarks or trade name in a 

trademark sense to endorse or promote products or services of Licensee, or any third 

party. 

8. By clicking on the "ACCEPT" button where indicated, or by copying, installing or 

otherwise using Python 1.6.1, Licensee agrees to be bound by the terms and conditions 

of this License Agreement. 

ACCEPT 

CWI LICENSE AGREEMENT FOR PYTHON 0.9.0 THROUGH 1.2 

Copyright (c) 1991 - 1995, Stichting Mathematisch Centrum Amsterdam, The Netherlands.  All 

rights reserved. 

Permission to use, copy, modify, and distribute this software and its documentation for any 

purpose and without fee is hereby granted, provided that the above copyright notice appear in all 

copies and that both that copyright notice and this permission notice appear in supporting 

documentation, and that the name of Stichting Mathematisch Centrum or CWI not be used in 
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advertising or publicity pertaining to distribution of the software without specific, written prior 

permission. 

STICHTING MATHEMATISCH CENTRUM DISCLAIMS ALL WARRANTIES WITH REGARD TO THIS 

SOFTWARE, INCLUDING ALL IMPLIED WARRANTIES OF MERCHANTABILITY AND FITNESS, IN NO 

EVENT SHALL STICHTING MATHEMATISCH CENTRUM BE LIABLE FOR ANY SPECIAL, INDIRECT OR 

CONSEQUENTIAL DAMAGES OR ANY DAMAGES WHATSOEVER RESULTING FROM LOSS OF USE, 

DATA OR PROFITS, WHETHER IN AN ACTION OF CONTRACT, NEGLIGENCE OR OTHER TORTIOUS 

ACTION, ARISING OUT OF OR IN CONNECTION WITH THE USE OR PERFORMANCE OF THIS 

SOFTWARE. 

Additional Conditions for this Windows binary build 

This program is linked with and uses Microsoft Distributable Code, copyrighted by Microsoft 

Corporation. The Microsoft Distributable Code includes the following files: 

msvcr90.dll 

msvcp90.dll 

msvcm90.dll 

If you further distribute programs that include the Microsoft Distributable Code, you must 

comply with the restrictions on distribution specified by Microsoft. In particular, you must require 

distributors and external end users to agree to terms that protect the Microsoft Distributable 

Code at least as much as Microsoft's own requirements for the Distributable Code. See 

Microsoft's documentation (included in its developer tools and on its website at microsoft.com) 

for specific details. 

Redistribution of the Windows binary build of the Python interpreter complies with this 

agreement, provided that you do not: 

- alter any copyright, trademark or patent notice in Microsoft's Distributable Code; 

- use Microsoft's trademarks in your programs' names or in a way that suggests your programs 

come from or are endorsed by Microsoft; 

- distribute Microsoft's Distributable Code to run on a platform other than Microsoft operating 

systems, run-time technologies or application platforms; or 

- include Microsoft Distributable Code in malicious, deceptive or unlawful programs. 

These restrictions apply only to the Microsoft Distributable Code as defined above, not to Python 

itself or any programs running on the Python interpreter. The redistribution of the Python 

interpreter and libraries is governed by the Python Software License included with this file, or by 

other licenses as marked. 

This copy of Python includes a copy of bzip2, which is licensed under the following terms: 

This program, "bzip2", the associated library "libbzip2", and all documentation, are copyright (C) 

1996-2010 Julian R Seward.  All rights reserved. 

Redistribution and use in source and binary forms, with or without modification, are permitted 

provided that the following conditions are met: 

1. Redistributions of source code must retain the above copyright notice, this list of 

conditions and the following disclaimer. 

 



2. The origin of this software must not be misrepresented; you must not claim that you 

wrote the original software. If you use this  software in a product, an acknowledgment 

in the product  documentation would be appreciated but is not required. 

3. Altered source versions must be plainly marked as such, and must not be 

misrepresented as being the original software. 

4. The name of the author may not be used to endorse or promote products derived from 

this software without specific prior written permission. 

THIS SOFTWARE IS PROVIDED BY THE AUTHOR ``AS IS'' AND ANY EXPRESS OR IMPLIED 

WARRANTIES, INCLUDING, BUT NOT LIMITED TO, THE IMPLIED WARRANTIES OF 

MERCHANTABILITY AND FITNESS FOR A PARTICULAR PURPOSE ARE DISCLAIMED.  IN NO EVENT 

SHALL THE AUTHOR BE LIABLE FOR ANY DIRECT, INDIRECT, INCIDENTAL, SPECIAL, EXEMPLARY, OR 

CONSEQUENTIAL DAMAGES (INCLUDING, BUT NOT LIMITED TO, PROCUREMENT OF SUBSTITUTE 

GOODS OR SERVICES; LOSS OF USE, DATA, OR PROFITS; OR BUSINESS INTERRUPTION) HOWEVER 

CAUSED AND ON ANY THEORY OF LIABILITY, WHETHER IN CONTRACT, STRICT LIABILITY, OR TORT 

(INCLUDING NEGLIGENCE OR OTHERWISE) ARISING IN ANY WAY OUT OF THE USE OF THIS 

SOFTWARE, EVEN IF ADVISED OF THE POSSIBILITY OF SUCH DAMAGE. 

Julian Seward, jseward@bzip.org 

bzip2/libbzip2 version 1.0.6 of 6 September 2010 

This copy of Python includes a copy of openssl, which is licensed under the following terms: 

  LICENSE ISSUES 

  The OpenSSL toolkit stays under a dual license, i.e. both the conditions of   the OpenSSL License 

and the original SSLeay license apply to the toolkit.   See below for the actual license texts. 

Actually both licenses   are BSD-style   Open Source licenses. In case of any license issues related 

to OpenSSL   please contact openssl-core@openssl.org. 

  OpenSSL License 

  Copyright (c) 1998-2011 The OpenSSL Project.  All rights reserved. 

  Redistribution and use in source and binary forms, with or without modification, are permitted 

provided that the following conditions are met: 

1. Redistributions of source code must retain the above copyright    notice, this list of 

conditions and the following disclaimer. 

2. Redistributions in binary form must reproduce the above copyright    notice, this list of 

conditions and the following disclaimer in    the documentation and/or other materials 

provided with the    distribution.  

3.   All advertising materials mentioning features or use of this    software must display the 

following acknowledgment:    "This product includes software developed by the 

OpenSSL Project    for use in the OpenSSL Toolkit. (​http://www.openssl.org/​)"  

4. The names "OpenSSL Toolkit" and "OpenSSL Project" must not be used to    endorse or 

promote products derived from this software without    prior written permission. For 

written permission, please   contact    ​openssl-core@openssl.org​. 
5. Products derived from this software may not be called "OpenSSL"    nor may "OpenSSL" 

appear in their names without prior written    permission of the OpenSSL Project.  
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6. Redistributions of any form whatsoever must retain the following    acknowledgment: 

"This product includes software developed by the OpenSSL Project  for use in the 

OpenSSL Toolkit (http://www.openssl.org/)"  

   THIS SOFTWARE IS PROVIDED BY THE OpenSSL PROJECT ``AS IS'' AND ANY EXPRESSED OR 

IMPLIED WARRANTIES, INCLUDING, BUT NOT LIMITED TO, THE IMPLIED WARRANTIES OF 

MERCHANTABILITY AND FITNESS FOR A PARTICULAR PURPOSE ARE DISCLAIMED.  IN NO EVENT 

SHALL THE OpenSSL PROJECT OR ITS CONTRIBUTORS BE LIABLE FOR ANY DIRECT, INDIRECT, 

INCIDENTAL, SPECIAL, EXEMPLARY, OR CONSEQUENTIAL DAMAGES (INCLUDING, BUT NOT 

LIMITED TO, PROCUREMENT OF SUBSTITUTE GOODS OR SERVICES; LOSS OF USE, DATA, OR 

PROFITS; OR BUSINESS INTERRUPTION) HOWEVER CAUSED AND ON ANY THEORY OF LIABILITY, 

WHETHER IN CONTRACT, STRICT LIABILITY, OR TORT (INCLUDING NEGLIGENCE OR OTHERWISE) 

ARISING IN ANY WAY OUT OF THE USE OF THIS SOFTWARE, EVEN IF ADVISED OF THE POSSIBILITY 

OF SUCH DAMAGE. 

   This product includes cryptographic software written by Eric Young (eay@cryptsoft.com).  This 

product includes software written by Tim Hudson (tjh@cryptsoft.com). 

   Original SSLeay License 

   Copyright (C) 1995-1998 Eric Young (eay@cryptsoft.com) All rights reserved. 

  This package is an SSL implementation written by Eric Young (eay@cryptsoft.com). The 

implementation was written so as to conform with Netscapes SSL. 

   This library is free for commercial and non-commercial use as long as the following conditions 

are aheared to.  The following conditions apply to all code found in this distribution, be it the 

RC4, RSA, lhash, DES, etc., code; not just the SSL code.  The SSL documentation included with this 

distribution is covered by the same copyright terms except that the holder is Tim Hudson 

(tjh@cryptsoft.com). 

   Copyright remains Eric Young's, and as such any Copyright notices in the code are not to be 

removed. If this package is used in a product, Eric Young should be given attribution as the author 

of the parts of the library used. This can be in the form of a textual message at program startup 

or in documentation (online or textual) provided with the package.  

   Redistribution and use in source and binary forms, with or without modification, are permitted 

provided that the following conditions are met: 

1.   Redistributions of source code must retain the copyright notice, this list of conditions 

and the following disclaimer. 

2.   Redistributions in binary form must reproduce the above copyright notice, this list of 

conditions and the following disclaimer in the documentation and/or other materials 

provided with the distribution. 

3.   All advertising materials mentioning features or use of this software must display the 

following acknowledgement: "This product includes cryptographic software written by 

Eric Young (eay@cryptsoft.com)" The word 'cryptographic' can be left out if the rouines 

from the library being used are not cryptographic related :-). 

 



4.   If you include any Windows specific code (or a derivative thereof) from  the apps 

directory (application code) you must include an acknowledgement: "This product 

includes software written by Tim Hudson (tjh@cryptsoft.com)" 

   THIS SOFTWARE IS PROVIDED BY ERIC YOUNG ``AS IS'' AND ANY EXPRESS OR IMPLIED 

WARRANTIES, INCLUDING, BUT NOT LIMITED TO, THE IMPLIED WARRANTIES OF 

MERCHANTABILITY AND FITNESS FOR A PARTICULAR PURPOSE ARE DISCLAIMED.  IN NO EVENT 

SHALL THE AUTHOR OR CONTRIBUTORS BE LIABLE FOR ANY DIRECT, INDIRECT, INCIDENTAL, 

SPECIAL, EXEMPLARY, OR CONSEQUENTIAL DAMAGES (INCLUDING, BUT NOT LIMITED TO, 

PROCUREMENT OF SUBSTITUTE GOODS OR SERVICES; LOSS OF USE, DATA, OR PROFITS; OR 

BUSINESS INTERRUPTION) HOWEVER CAUSED AND ON ANY THEORY OF LIABILITY, WHETHER IN 

CONTRACT, STRICT LIABILITY, OR TORT (INCLUDING NEGLIGENCE OR OTHERWISE) ARISING IN 

ANY WAY OUT OF THE USE OF THIS SOFTWARE, EVEN IF ADVISED OF THE POSSIBILITY OF SUCH 

DAMAGE.  

   The licence and distribution terms for any publically available version or derivative of this code 

cannot be changed.  i.e. this code cannot simply be copied and put under another distribution 

licence [including the GNU Public Licence.] 

  This copy of Python includes a copy of Tcl, which is licensed under the following terms: 

This software is copyrighted by the Regents of the University of California, Sun Microsystems, 

Inc., Scriptics Corporation, ActiveState Corporation and other parties.  The following terms apply 

to all files associated with the software unless explicitly disclaimed in individual files. 

The authors hereby grant permission to use, copy, modify, distribute, and license this software 

and its documentation for any purpose, provided that existing copyright notices are retained in 

all copies and that this notice is included verbatim in any distributions. No written agreement, 

license, or royalty fee is required for any of the authorized uses. Modifications to this software 

may be copyrighted by their authors and need not follow the licensing terms described here, 

provided that the new terms are clearly indicated on the first page of each file where they apply. 

IN NO EVENT SHALL THE AUTHORS OR DISTRIBUTORS BE LIABLE TO ANY PARTY FOR DIRECT, 

INDIRECT, SPECIAL, INCIDENTAL, OR CONSEQUENTIAL DAMAGES ARISING OUT OF THE USE OF 

THIS SOFTWARE, ITS DOCUMENTATION, OR ANY DERIVATIVES THEREOF, EVEN IF THE AUTHORS 

HAVE BEEN ADVISED OF THE POSSIBILITY OF SUCH DAMAGE. 

THE AUTHORS AND DISTRIBUTORS SPECIFICALLY DISCLAIM ANY WARRANTIES, INCLUDING, BUT 

NOT LIMITED TO, THE IMPLIED WARRANTIES OF MERCHANTABILITY, FITNESS FOR A PARTICULAR 

PURPOSE, AND NON-INFRINGEMENT.  THIS SOFTWARE IS PROVIDED ON AN "AS IS" BASIS, AND 

THE AUTHORS AND DISTRIBUTORS HAVE NO OBLIGATION TO PROVIDE MAINTENANCE, SUPPORT, 

UPDATES,   ENHANCEMENTS, OR MODIFICATIONS. 

GOVERNMENT USE: If you are acquiring this software on behalf of the U.S. government, the 

Government shall have only "Restricted Rights" in the software and related documentation as 

defined in the Federal  Acquisition Regulations (FARs) in Clause 52.227.19 (c) (2).  If you are 

acquiring the software on behalf of the Department of Defense, the software shall be classified as 

"Commercial Computer Software" and the Government shall have only "Restricted Rights" as 

defined in Clause 252.227-7014 (b) (3) of DFARs.  Notwithstanding the foregoing, the authors 

 



grant the U.S. Government and others acting in its behalf permission to use and distribute the 

software in accordance with the terms specified in this license. 

This copy of Python includes a copy of Tk, which is licensed under the following terms: 

This software is copyrighted by the Regents of the University of California, Sun Microsystems, 

Inc., Scriptics Corporation, ActiveState Corporation, Apple Inc. and other parties.  The following 

terms apply to all files associated with the software unless explicitly disclaimed in individual files. 

The authors hereby grant permission to use, copy, modify, distribute, and license this software 

and its documentation for any purpose, provided that existing copyright notices are retained in 

all copies and that this notice is included verbatim in any distributions. No written agreement, 

license, or royalty fee is required for any of the authorized uses. Modifications to this software 

may be copyrighted by their authors and need not follow the licensing terms described here, 

provided that the new terms are clearly indicated on the first page of each file where they apply. 

IN NO EVENT SHALL THE AUTHORS OR DISTRIBUTORS BE LIABLE TO ANY PARTY FOR DIRECT, 

INDIRECT, SPECIAL, INCIDENTAL, OR CONSEQUENTIAL DAMAGES ARISING OUT OF THE USE OF 

THIS SOFTWARE, ITS DOCUMENTATION, OR ANY DERIVATIVES THEREOF, EVEN IF THE AUTHORS 

HAVE BEEN ADVISED OF THE POSSIBILITY OF SUCH DAMAGE. 

THE AUTHORS AND DISTRIBUTORS SPECIFICALLY DISCLAIM ANY WARRANTIES, INCLUDING, BUT 

NOT LIMITED TO, THE IMPLIED WARRANTIES OF MERCHANTABILITY, FITNESS FOR A PARTICULAR 

PURPOSE, AND NON-INFRINGEMENT.  THIS SOFTWARE IS PROVIDED ON AN "AS IS" BASIS, AND 

THE AUTHORS AND DISTRIBUTORS HAVE NO OBLIGATION TO PROVIDE MAINTENANCE, SUPPORT, 

UPDATES, ENHANCEMENTS, OR MODIFICATIONS. 

GOVERNMENT USE: If you are acquiring this software on behalf of theU.S. government, the 

Government shall have only "Restricted Rights" in the software and related documentation as 

defined in the Federal Acquisition Regulations (FARs) in Clause 52.227.19 (c) (2).  If you  are 

acquiring the software on behalf of the Department of Defense, the software shall be classified as 

"Commercial Computer Software" and the Government shall have only "Restricted Rights" as 

defined in Clause 252.227-7013 (b) (3) of DFARs.  Notwithstanding the foregoing, the authors 

grant the U.S. Government and others acting in its behalf permission to use and distribute the 

software in accordance with the terms specified in this license. 

This copy of Python includes a copy of Tix, which is licensed under the following terms:  Copyright 

(c) 1993-1999 Ioi Kim Lam. 

Copyright (c) 2000-2001 Tix Project Group. 

Copyright (c) 2004 ActiveState 

This software is copyrighted by the above entities and other parties.  The following terms apply to 

all files associated with the software unless explicitly disclaimed in individual files. 

The authors hereby grant permission to use, copy, modify, distribute, and license this software 

and its documentation for any purpose, provided that existing copyright notices are retained in 

all copies and that this notice is included verbatim in any distributions. No written agreement, 

license, or royalty fee is required for any of the authorized uses. Modifications to this software 

may be copyrighted by their authors and need not follow the licensing terms described here, 

provided that the new terms are clearly indicated on the first page of each file where they apply. 

 



IN NO EVENT SHALL THE AUTHORS OR DISTRIBUTORS BE LIABLE TO ANY PARTY FOR DIRECT, 

INDIRECT, SPECIAL, INCIDENTAL, OR CONSEQUENTIAL DAMAGES ARISING OUT OF THE USE OF 

THIS SOFTWARE, ITS DOCUMENTATION, OR ANY DERIVATIVES THEREOF, EVEN IF THE AUTHORS 

HAVE BEEN ADVISED OF THE POSSIBILITY OF SUCH DAMAGE. 

THE AUTHORS AND DISTRIBUTORS SPECIFICALLY DISCLAIM ANY WARRANTIES, INCLUDING, BUT 

NOT LIMITED TO, THE IMPLIED WARRANTIES OF MERCHANTABILITY, FITNESS FOR A PARTICULAR 

PURPOSE, AND NON-INFRINGEMENT.  THIS SOFTWARE IS PROVIDED ON AN "AS IS" BASIS, AND 

THE AUTHORS AND DISTRIBUTORS HAVE NO OBLIGATION TO PROVIDE MAINTENANCE, SUPPORT, 

UPDATES, ENHANCEMENTS, OR MODIFICATIONS. 

GOVERNMENT USE: If you are acquiring this software on behalf of the U.S. government, the 

Government shall have only "Restricted Rights" in the software and related documentation as 

defined in the Federal  Acquisition Regulations (FARs) in Clause 52.227.19 (c) (2).  If you  are 

acquiring the software on behalf of the Department of Defense, the software shall be classified as 

"Commercial Computer Software" and the  Government shall have only "Restricted Rights" as 

defined in Clause 252.227-7013 (c) (1) of DFARs.  Notwithstanding the foregoing, the authors 

grant the U.S. Government and others acting in its behalf permission to use and distribute the 

software in accordance with the terms specified in this license. 

Parts of this software are based on the Tcl/Tk software copyrighted by the Regents of the 

University of California, Sun Microsystems, Inc., and other parties. The original license terms of 

the Tcl/Tk software distribution is included in the file docs/license.tcltk. 

Parts of this software are based on the HTML Library software copyrighted by Sun Microsystems, 

Inc. The original license terms of the HTML Library software distribution is included in the file 

docs/license.html_lib. 

© 2003-2011 Gustavo Niemeyer gustavo@niemeyer.net, 2012-2014 Tomi Pievilainen 

tomi.pievilainen@iki.fi, 2014 Yaron de Leeuw me@jarondl.net . 

All rights reserved. 

Redistribution and use in source and binary forms, with or without modification, are permitted 

provided that the following conditions are met: 

* Redistributions of source code must retain the above copyright notice, this list of 

conditions and the following disclaimer. 

* Redistributions in binary form must reproduce the above copyright notice, this list of 

conditions and the following disclaimer in the documentation and/or other materials provided 

with the distribution. 

* Neither the name of the copyright holder nor the names of its contributors may be used 

to endorse or promote products derived from  this software without specific prior written 

permission. 

THIS SOFTWARE IS PROVIDED BY THE COPYRIGHT HOLDERS AND CONTRIBUTORS "AS IS" AND 

ANY EXPRESS OR IMPLIED WARRANTIES, INCLUDING, BUT NOT LIMITED TO, THE IMPLIED 

WARRANTIES OF MERCHANTABILITY AND FITNESS FOR A PARTICULAR PURPOSE ARE 

DISCLAIMED. IN NO EVENT SHALL THE COPYRIGHT OWNER OR CONTRIBUTORS BE LIABLE FOR 

ANY DIRECT, INDIRECT, INCIDENTAL, SPECIAL, EXEMPLARY, OR CONSEQUENTIAL DAMAGES 

 



(INCLUDING, BUT NOT LIMITED TO,  PROCUREMENT OF SUBSTITUTE GOODS OR SERVICES; LOSS 

OF USE, DATA, OR PROFITS; OR BUSINESS INTERRUPTION) HOWEVER CAUSED AND ON ANY 

THEORY OF LIABILITY, WHETHER IN CONTRACT, STRICT LIABILITY, OR TORT (INCLUDING 

NEGLIGENCE OR OTHERWISE) ARISING IN ANY WAY OUT OF THE USE OF THIS SOFTWARE, EVEN IF 

ADVISED OF THE POSSIBILITY OF SUCH DAMAGE. 

● © 1994-2008, Mark Hammond 

Unless stated in the specfic source file, this work is Copyright (c) 1994-2008, Mark Hammond 

All rights reserved. 

Redistribution and use in source and binary forms, with or without  modification, are permitted 

provided that the following conditions  are met: 

Redistributions of source code must retain the above copyright notice,  this list of conditions and 

the following disclaimer. 

Redistributions in binary form must reproduce the above copyright notice, this list of conditions 

and the following disclaimer in  the documentation and/or other materials provided with the 

distribution. 

Neither name of Mark Hammond nor the name of contributors may be used to endorse or 

promote products derived from this software without specific prior written permission. 

THIS SOFTWARE IS PROVIDED BY THE COPYRIGHT HOLDERS AND CONTRIBUTORS ``AS IS'' AND 

ANY EXPRESS OR IMPLIED WARRANTIES, INCLUDING, BUT NOT LIMITED TO, THE IMPLIED 

WARRANTIES OF MERCHANTABILITY AND FITNESS FOR A PARTICULAR PURPOSE ARE 

DISCLAIMED. IN NO EVENT SHALL THE REGENTS OR CONTRIBUTORS BE LIABLE FOR ANY DIRECT, 

INDIRECT, INCIDENTAL, SPECIAL, EXEMPLARY, OR CONSEQUENTIAL DAMAGES (INCLUDING, BUT 

NOT LIMITED TO, PROCUREMENT OF SUBSTITUTE GOODS OR SERVICES; LOSS OF USE, DATA, OR 

PROFITS; OR BUSINESS INTERRUPTION) HOWEVER CAUSED AND ON ANY THEORY OF LIABILITY, 

WHETHER IN CONTRACT, STRICT LIABILITY, OR TORT (INCLUDING NEGLIGENCE OR OTHERWISE) 

ARISING IN ANY WAY OUT OF THE USE OF THIS  SOFTWARE, EVEN IF ADVISED OF THE POSSIBILITY 

OF SUCH DAMAGE. 

● © 2010, Google Inc. 

All rights reserved. 

Redistribution and use in source and binary forms, with or without modification, are permitted 

provided that the following conditions are met: 

  * Redistributions of source code must retain the above copyright     notice, this list of conditions 

and the following disclaimer. 

  * Redistributions in binary form must reproduce the above copyright     notice, this list of 

conditions and the following disclaimer in     the documentation and/or other materials provided 

with the     distribution. 

  * Neither the name of Google nor the names of its contributors may     be used to endorse or 

promote products derived from this software     without specific prior written permission. 

THIS SOFTWARE IS PROVIDED BY THE COPYRIGHT HOLDERS AND CONTRIBUTORS "AS IS" AND 

ANY EXPRESS OR IMPLIED WARRANTIES, INCLUDING, BUT NOT LIMITED TO, THE IMPLIED 

WARRANTIES OF ERCHANTABILITY AND FITNESS FOR A PARTICULAR PURPOSE ARE DISCLAIMED. 

 



IN NO EVENT SHALL THE COPYRIGHT HOLDER OR CONTRIBUTORS BE LIABLE FOR ANY DIRECT, 

INDIRECT, INCIDENTAL, SPECIAL, EXEMPLARY, OR CONSEQUENTIAL DAMAGES (INCLUDING, BUT 

NOT LIMITED TO, PROCUREMENT OF SUBSTITUTE GOODS OR SERVICES; LOSS OF USE, DATA, OR 

PROFITS; OR BUSINESS INTERRUPTION) HOWEVER CAUSED AND ON ANY THEORY OF LIABILITY, 

WHETHER IN CONTRACT, STRICT LIABILITY, OR  TORT (INCLUDING NEGLIGENCE OR OTHERWISE) 

ARISING IN ANY WAY OUT OF THE USE OF THIS SOFTWARE, EVEN IF ADVISED OF THE POSSIBILITY 

OF SUCH DAMAGE. 

 

TERMS OF USE 

FINDO will provide You with the Software or Service subject to these Terms of Use (“Terms”). By 

using the Software or Service, You agree to be bound by these Terms and to use the Software  or 

Service in compliance with the Terms. 

These Terms constitute a contract (“Agreement”) between You and FINDO.  If you do not agree to 

these Terms, You do not have the right to access, install, copy, or use the Software or use the 

Service, and you should disable it, remove it from your system and destroy Your copies of the 

Software or stop using the Service. 

  

If You do register for or otherwise access, install, copy, or use the Software or Service, You 

confirm your acceptance of the Terms and agree to be bound by them. 

IF YOU ARE ENTERING INTO THE TERMS ON BEHALF OF A COMPANY OR OTHER LEGAL ENTITY, 

YOU REPRESENT THAT YOU HAVE THE AUTHORITY TO BIND SUCH ENTITY TO THESE TERMS, IN 

WHICH CASE THE TERMS "YOU" OR "YOUR" SHALL REFER TO SUCH ENTITY. IF YOU DO NOT HAVE 

SUCH AUTHORITY, OR IF YOU DO NOT AGREE WITH THESE TERMS, DO NOT CLICK THE “SUBMIT 

AND AGREE” BUTTON ON THE REGISTRATION FORM ACCEPTING THE TERMS AND DO NOT 

OTHERWISE ACCESS, INSTALL, COPY, OR USE THE SOFTWARE. 

These Terms are available only in English. In the event foreign language versions of the Terms 

appear in the future, the English version of the Terms shall govern in all disputes, claims or 

proceedings to interpret, enforce or otherwise relating to the Terms. 

1. DEFINITIONS 

1.1  Contact e-mail address:  support@findo.com 

1.2. "Data" or “Content” means any text, documents, audio files, video files, image files, 

messages, comments, and/or any other Content  that You submit  by connecting Your accounts to 

the Website and/or Software, or which we must access, in order to provide the Service to You. 

Except as otherwise set forth in these Terms we do not claim ownership over any of Your 

Content. You are solely responsible for any Content that You provide to us via the Software or 

Service. 

1.3. “FINDO” or “us” or “we” means FINDO, Inc., a Delaware corporation with its principal place 

of business located at 880 N. McCarthy Boulevard, Suite 220, Milpitas, CA. 95035. 

 



1.4. "Intellectual Property Rights" means all intellectual and industrial property rights and 

includes rights to (i) inventions, discoveries, and letters patent including applications therefor, 

reissues thereof, and continuation and continuations in part; (ii) copyrights; (iii) designs and 

industrial designs; (iv) trademarks, service marks, trade dress and similar rights; (v) know-how, 

trade secrets and confidential information; (vi) integrated circuit topography rights and rights in 

mask works; and (vii) other proprietary rights. 

1.5. "Interface Language" means the language in which the text of the Website and/or the 

Software is available. The only currently available Interface Language is English. 

1.6  "Registration" means registering to use the Software and/or the Service in one of three ways, 

i.e. by Your completing  the Registration Form and activating Your Login and Password (You may 

also be asked to confirm Your e-mail address) or by signing up to use the Software and/or the 

Service using Google or Facebook for authentication.  If you register to use the Software and/or 

the Service by completing the Registration Form, Your email address will be your login and you 

will be required to enter a password.  In the event the Software and/or the Service is provided 

bundled with other third party products and/or services, you may also be deemed automatically 

registered to use the Software and/or the Service automatically when you register or install to 

use the bundled third party product and/or service. 

1.7. “Software” means the FINDO® software that enables searching through all of Your Content 

which You may use to connect Your cloud-based services, e-mails, computers, mobile devices and 

removable devices. The Software processes Your Content, builds a search index and helps You to 

find and act upon Your Content You have connected to the Software. FINDO® Software is 

available by means of the web page www.findo.com, as a desktop application for Windows or for 

OS X and also via a mobile application, such as iOS, Android, or another mobile operating system 

based. FINDO® Software and/or Service may also be available bundled with third party software 

products and/or services, including but not limited to the ABBYY® FineReader® software 

products, Visioneer® software products, and/or Foxit Software® software products. 

1.8 “Service” means searching through all of Your Content which You may use to connect Your 

cloud-based services, e-mails, computers, mobile devices and removable devices by means of the 

Software. 

1.9. "You", "Your" and "End User" refer to and include any person and/or any entity that 

accepted these Terms or is deemed to have accepted these Terms by accessing, installing, 

copying, or using the Software or using the Service. 

1.10 “Website” means www.findo.сom. 

2. ACCEPTANCE OF THE TERMS; CONFIDENTIALITY 

2.1. You accept these Terms as soon as you (i) access, install, copy, or use the Software, or use 

the Service, (ii) access, install, copy or use a third party product bundled with the Software, or use 

a third party service bundled with the Service, or (iii) click the “Submit and Agree” button on the 

Registration Form. 

2.2  You represent and warrant with respect to the Content You upload through the Software 

and/or Service that You own (or have sufficient rights to) all right, title, and interest in and to the 

Content, including without limitation, all copyright and rights of publicity contained therein. 

 



2.3 The Content that you provide to us for the purpose of performing the Service will be treated 

as Your "Confidential Information," except to the extent Your Content (a) was known to us prior 

to receipt from You from a source other than one having an obligation of confidentiality to You; 

(b) becomes known (independently of disclosure by You) to us directly or indirectly from a source 

other than one having an obligation of confidentiality to You; or (c) becomes publicly known or 

otherwise ceases to be secret or confidential, except through a breach of this section by us. 

FINDO will use Your Content solely for the purpose of providing the Service to You (the 

"Permitted Purpose"). We will not, without Your prior consent, disclose Your Content to any third 

party, other than furnishing Your Content to our directors, officers, employees, agents, 

consultants, contractors, or representatives who need to have access to Your Content in 

connection with the Permitted Purpose. FINDO will use at least reasonable care to protect the 

confidentiality of Your Content. In the event that we are required by law to make any disclosure 

of any of Your Content, by subpoena, judicial or administrative order or otherwise, we will use 

commercially reasonable efforts to give You notice of such requirement (to the extent legally 

permissible) and will permit You to intervene in any relevant proceedings to protect Your 

interests in Your Content. 

3. LICENSE GRANTS AND SERVICE SCOPE 

3.1 License Grants. 

3.1.1 Subject to the terms and conditions of this Agreement, FINDO grants to You a limited, 

non-exclusive, non-transferable, license, without the right to sublicense, to use the Software 

and/or the Service. This license and all rights granted hereunder are revocable by FINDO at any 

time.  FINDO may modify, update, interrupt, suspend or discontinue the Software and/or the 

Service at any time without notice or liability. 

3.1.2 In order to enable FINDO to operate the Service with respect to Your Content, You grant to 

FINDO a royalty free, worldwide, irrevocable right and license to process Your Content anyplace 

we choose, and You grant FINDO a license to display, perform and distribute Your Content and to 

modify (for technical purposes only) and reproduce Your Content for the sole purpose of 

providing the Service.  You represent and warrant to FINDO that You have the unfettered legal 

right and authority to submit Your Content to FINDO for processing by the Service, and to grant 

to FINDO the rights granted under these Terms. You agree that FINDO has the right, in its sole 

discretion, to elect not to accept, store, display, publish or transmit any of Your Content, or 

provide the Service to You. 

3.2 Feature Modification. FINDO may add additional features to the Software and/or the Service, 

remove features, or modify the design of existing features at its sole discretion. FINDO is under 

no obligation to make any new Software and/or Service features or feature modifications 

available as part of the Software and/or Service. 

3.3 Support Services. FINDO will provide You free of charge with limited support for the Software 

and/or Service.  The support services will be provided solely via email. We do not guarantee that 

the email support will be provided in any language other than English. We will respond to Your 

requests for support within forty-eight (48) hours of receipt of the service request. Under no 

circumstances will FINDO be liable for any failure to provide timely or satisfactory support. 

 



3.4 Limits. FINDO may impose limits on Your use of the Software and/or the Service at its sole 

discretion. 

3.5 Amendment. These Terms may be modified, amended, and updated by FINDO from time to 

time without any notice to You (but will be identified by the last updated date) and will be posted 

to the Website, and may be reviewed there by You under Terms of Use. Your continued access to 

and use of the Software and/or Service constitutes your acceptance of the then current Terms. If 

You do not agree with any of the then current Terms, Your sole remedy will be to terminate these 

Terms as permitted in Section 6. 

3.6 FINDO will make reasonable efforts to timely process Your requests for Service. FINDO does 

not, however, guarantee or commit to any particular turnaround times.  Turnaround times will 

vary, depending on the complexity and volume of Your Content. 

4. GENERAL RIGHTS and OBLIGATIONS 

4.1 You shall be solely responsible for the safekeeping of Your Password and for any actions 

performed under Your Login. 

4.2   Except as otherwise explicitly provided in this Agreement or as may be expressly permitted 

by applicable law, You will not, and will not permit or authorize third parties to: 

(a) provide services, whether commercial or non-commercial, through the use of the Software 

and/or Service and providing similar functionality as the Software and/or Service to any third 

party; 

(b) circumvent or disable any technical features or measures in the Software and/or Service; 

(c) try to make or make a denial-of-service attack (DoS) or distributed denial-of-service (DDoS) 

attack; 

(d) use the Software and/or Service in any way not listed in the applicable help-file; 

(e) share the Software and/or Service or the applicable user account with other persons; 

(f)  upload Content that contains software viruses or other harmful or deleterious code; 

(g)  reproduce, modify, distribute, enhance, decompile, disassemble, reverse engineer, or create 

derivative works of the Software or of any of its technology. 

(h) copy any of the design elements of the Website, the Software and/or the Service or copy any 

other materials that may not be copied under these Terms without the prior written consent of 

FINDO; 

(i) upload, or publish in any other way, any Content which is illegal, harmful, threatening, 

offensive, or libelous; which infringe the copyright of a third party; which incites hatred and/or 

discrimination based on race, ethnicity, gender, or social status; which contain pornography; 

which violates the rights of a third party or incites others to violate the rights of a third party; 

which defames any persons or discredits their business reputation; which violates the rights of 

minors and/or is damaging to minors in any way; and any other similar materials; 

(j) impersonate another person or a representative of an organization, including FINDO 

employees; 

(k) upload, or publish in any other way, Content which You are not allowed to make public by 

applicable laws or which violates applicable laws; 

 



(l) collect information and/or interact with the Website, the Software, and/or the Service by 

means of automated scripts or software; 

(m) use other users’ Logins to sign in to the Website and the Service or to use the Software; 

(n) collect and store personal data of other users of the Website, the Software and/or the 

Service; 

(o) disrupt the normal operation of the Website, the Software and/or the Service. 

(p) reverse engineer, disassemble, decompile (i.e. reproduce and transform the object code into 

source code) or otherwise attempt to derive the source code for the Website, the Software, 

and/or the Service or any part thereof, except, and only to the extent, that such activity is 

expressly permitted by applicable law notwithstanding this limitation. If applicable law prohibits 

the restriction of such activities, any information so discovered must not be disclosed to third 

parties with the exception that such disclosure is required by law and such information must be 

promptly disclosed to FINDO. All such information shall be deemed to be confidential and 

proprietary information of FINDO. 

(q) modify, adapt (including any changes for the purpose of enabling the Website and/or the 

Software to run on Your hardware), or make any changes to the Website, the Software and/or 

the Service (including any changes to the object code or source code); 

(r) correct errors in the Website or translate the Website without the prior written consent of 

FINDO; 

(s) rent, lease, assign or transfer any rights granted to You by these Terms and other rights 

related to the Website, the Software and/or and the Service to any other person unless otherwise 

stipulated in a separate written agreement with FINDO; 

(t) remove, change or obscure any copyright, trademark or patent notices that appear on the 

Website or in the Software and/or the Service and related materials. 

4.3 RESTRICTED RIGHTS LEGEND. Any technical data, software, and documentation provided with 

the Software and/or Service and used for or on behalf of the United States of America, its 

agencies and/or instrumentalities ("U.S. Government"), is provided with Restricted Rights. Use, 

duplication, or disclosure by the U.S. Government is subject to restrictions as set forth in 

subparagraph (c)(1)(ii) of the Rights in Technical Data and Computer Software clause at DFARS 

252.227-7013 or subparagraphs (c)(1) and (2) of the Commercial Computer Software - Restricted 

Rights at 48 CFR 52.227-19, as applicable. 

4.4 Export Restrictions. The Software and/or the Service shall not be used, and none of the 

underlying information, software, or technology may be transferred or otherwise exported or 

re-exported to countries as to which the United States or any other government maintains an 

embargo (collectively, "Embargoed Countries"), or to or by a national or resident thereof, or any 

person or entity on the U.S. Department of Treasury's List of Specially Designated Nationals or 

the U.S. Department of Commerce's Denied Person’s List or Entity List, or the comparable such 

lists of other governments (collectively, "Designated Nationals"). The lists of Embargoed 

Countries and Designated Nationals are subject to change without notice. By using the Software 

and/or the Service, You represent and warrant that You are not located in, under the control of, 

or a national or resident of an Embargoed Country or a Designated National. You agree to comply 

 



strictly with all applicable export laws and assume sole responsibility for obtaining licenses to 

export or re-export as may be required. The Software and/or the Service may use encryption 

technology that is subject to licensing requirements under the U.S. Export Administration 

Regulations, 15 C.F.R. Parts 730-774. 

4.5 Authorized Users. FINDO will establish, during the registration process, one set of End User 

account information, which may include, but not be limited to, an email address and password, 

and supported currency in which payment will be made by You. Any actions taken on your 

account are deemed to be actions taken by You, including but not limited to: making payments, 

placing orders for Software and/or Service, and requesting Service functionality. You are solely 

responsible for all activity on Your account and will abide by all applicable local, state, national, 

and foreign laws, treaties, and regulations in connection with Your use of the Software and/or the 

Service. In no event will FINDO be responsible or liable for any damages, fines, taxes, or other 

consequences of misuse or abuse of Your account. You are solely responsible for the security of 

the End User account information, including the storage of user names, passwords, and other 

secret information if applicable, and the choice of strong passwords. FINDO  may from time to 

time impose, but is not obligated to impose, password and other secret information management 

policies that You agree to comply with, including but not limited to, minimum password strength 

and maximum password lifetime. 

4.6 Unauthorized Use. You shall: (a) immediately inform FINDO of any instances of unauthorized 

access to the Website, Software and/or Service under Your Login and Password and/or of any 

other security breach that comes to Your  attention;(b) report to FINDO immediately and use best 

efforts to immediately stop any unauthorized copying or distribution of any part of the Software; 

and (c) not impersonate another user or provide false identity information to gain access to or 

use the Software and/or Service. 

4.7 Content. You are solely responsible for the accuracy, quality, integrity, legality, reliability, 

appropriateness, intellectual property ownership, and right to use for all of Your Content and any 

Data sent by You in requests for Service. You will abide by and will be solely responsible for any 

breach of applicable local, state, national, and foreign law, treaty, or regulation in connection 

with Your Data, including those related to copyright, data privacy, international communications, 

and the transmission or technical or personal data. 

4.8 FINDO has implemented reasonable security standards to protect Your Content from 

unauthorized access, disclosure, or use.    However, no data transmission or storage system can 

be guaranteed to be 100% secure and safe from unauthorized third party access.  If You have 

reason to believe that your interaction with FINDO and with the Software and/or the Service is no 

longer secure and has been compromised, please notify FINDO immediately. Except as otherwise 

provided in these Terms,  FINDO will not access, monitor, review, use, publish, reproduce, or 

disclose any of Your Content. We will review the content of Your Data, but our review will be 

strictly limited to that necessary to perform the Service. 

4.9 FINDO may send You marketing e-mail messages about FINDO’s products and company news, 

special offers, products usage advices and other information related to FINDO’s activities. You 

 



may unsubscribe from such marketing emails by clicking the unsubscribe link at the bottom of 

each marketing e-mail. 

4.10 As described in the referenced Privacy Policy, you will not be able to opt out of receiving 

administrative messages. 

4.11 You agree that You are solely responsible for any breach of laws, treaties, or regulations in 

connection with any of Your Content, including personal or confidential data, and shall defend, 

indemnify and hold FINDO harmless from and against any and all claims, actions, proceedings, 

expenses, liabilities, damages, costs, and expenses, including attorneys’ fees, associated with 

and/or arising from Your Content. 

If the processing of Your Content causes Service failure or leads to the abnormal consumption of 

computing resources, or leads to other exceptional cases connected with functionality of the 

Service, You consent to FINDO’s unrestricted use at any time of Your Content for the sole purpose 

of improving the quality of the Service. 

4.12 Location of Servers for the Site and Services. Your information may be stored and processed 

in any country in which Findo and its Affiliates maintain facilities. In this regard, or for purposes of 

sharing or disclosing, Findo reserves the right to transfer information outside of your country. By 

using the Service, you consent to any such transfer of information outside of your country for the 

purpose of enabling you to use the Service. 

4.13  You may terminate Your use of the Service at any time by ceasing Your use of the Website 

and the Service.  You may terminate your use of the Software at any time by ceasing Your use of 

the Software and deleting the Software from Your system. 

4.14  FINDO is offering You the Software and/or Service according to the pricing plan in effect at 

the time you accept these Terms. FINDO may change the pricing plan at its sole discretion and 

will provide written notice to you if the pricing plan changes. By continuing to use the Software 

and/or Service you automatically agree to accept any applicable changes to the pricing plan. You 

can see the Pricing Plan currently in effect by following the link below: 

  

https://findohelp.zendesk.com/hc/en-us/articles/115003216625-How-can-I-pay-for-Findo- 

  

5. WARRANTY DISCLAIMER and LIMITATION OF LIABILITY 

5.1. FINDO shall not provide You with an Internet connection or with any hardware and software 

required to connect to the Internet, and FINDO shall not be liable for the quality of Your Internet 

connection or the quality of the hardware and software that You use to access the Internet. 

FINDO shall not be liable for any malfunction or other problems in telephone networks or 

services, computer systems, servers, providers, computer hardware, software, or telecom 

equipment, or for any malfunction in the operation of e-mail services and scripts, howsoever 

caused. 

5.2. You acknowledge that Your Content will be transmitted over an insecure public computer 

network and that FINDO shall not be liable for any loss of information transmitted in this manner. 

5.3. FINDO shall not be liable for any delay, malfunction, missed or late delivery, removal or loss 

of any of Your Data. 

 



5.4  WARRANTY DISCLAIMER. EXCEPT FOR THE EXPRESS REPRESENTATIONS AND WARRANTIES 

STATED IN THIS SECTION, FINDO MAKE NO REPRESENTATION, WARRANTY, OR GUARANTY AS TO 

THE RELIABILITY, TIMELINESS, QUALITY, SUITABILITY, AVAILABILITY, ACCURACY, OR 

COMPLETENESS OF THE SOFTWARE AND/OR SERVICE. FINDO DOES NOT REPRESENT OR 

WARRANT THAT: 

(A) THE USE OF THE SOFTWARE AND/OR SERVICE WILL BE SECURE, TIMELY, UNINTERRUPTED OR 

ERROR-FREE OR OPERATE IN COMBINATION WITH ANY OTHER HARDWARE, SOFTWARE, SYSTEM, 

OR DATA; 

(B) THE SOFTWARE AND/OR SERVICE WILL MEET YOUR REQUIREMENTS OR EXPECTATIONS; 

(C) THE RESULTS OBTAINED BY USING THE SOFTWARE AND/OR SERVICE ARE ACCURATE, 

RELIABLE, COMPLETE OR USEFUL; 

(D) THE OPERATION OF THE SOFTWARE AND/OR SERVICE OR THE PROVISION OF THE SERVICE 

WILL BE CONTINUOUS AND/OR UNINTERRUPTED OR FREE FROM ERROR; 

(E) THE QUALITY OF ANY PRODUCTS, SERVICES, INFORMATION, OR OTHER MATERIAL 

PURCHASED OR OBTAINED BY YOU THROUGH THE SOFTWARE AND/OR SERVICE WILL MEET 

YOUR REQUIREMENTS OR EXPECTATIONS; 

(F) ERRORS OR DEFECTS WILL BE CORRECTED; 

(G) SOFTWARE AND/OR THE SERVICE OR THE SERVER(S) THAT MAKE THE SERVICE AVAILABLE ARE 

FREE OF VIRUSES OR OTHER HARMFUL COMPONENTS; 

THE SOFTWARE AND/OR THE SERVICE, AS APPLICABLE, ARE PROVIDED TO YOU STRICTLY ON AN 

"AS IS" BASIS.  ALL CONDITIONS, REPRESENTATIONS AND WARRANTIES, WHETHER EXPRESS, 

IMPLIED, STATUTORY, OR OTHERWISE, INCLUDING, WITHOUT LIMITATION, ANY IMPLIED 

WARRANTY OF MERCHANTABILITY, FITNESS FOR A PARTICULAR PURPOSE, OR 

NON-INFRINGEMENT OF THIRD PARTY RIGHTS, ARE HEREBY DISCLAIMED TO THE MAXIMUM 

EXTENT PERMITTED BY APPLICABLE LAW BY FINDO AND ITS AFFILIATES. 

5.5 UNDER NO CIRCUMSTANCES SHALL FINDO BE LIABLE FOR ANY DAMAGES SUFFERED BY YOU 

AS A RESULT OF USE OR INABILITY TO USE THE SOFTWARE AND/OR SERVICE, OR CAUSED BY 

ERRORS, INTERRUPTION OF SERVICE, REMOVAL OF YOUR DATA, CHANGE IN FUNCTIONALITY, 

DEFECTS AND THE LIKE, HOWSOEVER CAUSED. 

5.6 LIMITATION OF LIABILITY. IN NO EVENT WILL YOU OR FINDO BE LIABLE FOR ANY LOST 

REVENUE, PROFITS, OR DATA, OR FOR SPECIAL, INDIRECT, CONSEQUENTIAL, INCIDENTAL, 

EXEMPLARY OR PUNITIVE DAMAGES, WHETHER IN CONTRACT, TORT OR OTHERWISE, AND 

HOWEVER CAUSED, AND REGARDLESS OF THE THEORY OF LIABILITY ARISING OUT OF THE USE OF 

OR INABILITY TO USE THE SOFTWARE AND/OR SERVICE, EVEN IF ADVISED OF THE POSSIBILITY OF 

SUCH DAMAGES.  IN NO EVENT SHALL FINDO’S TOTAL LIABILITY ARISING OUT OF OR RELATING 

TO THE WEBSITE, SOFTWARE, AND/OR SERVICE OR THESE TERMS exceed U.S. ONE HUNDRED 

DOLLARS ($100.00), EVEN IF FINDO HAD BEEN ADVISED OF THE POSSIBILITY OF SUCH DAMAGES. 

6. TERM AND TERMINATION 

6.1 Term. The effective date of the Terms will commence upon the earliest date You (i) click the 

“Submit and Agree” button on the Registration Form, (ii) access, install, copy or use the Software, 

or (iii) use the Service, and will continue until terminated in accordance with this Section 6. 

 



6.2 Termination for Convenience. FINDO may terminate these Terms at any time without any 

notice to You. In the event FINDO terminates these Terms for its convenience, it will refund to 

You any payments You had made for the Service and/or the Software that You were unable to 

use due to such termination. 

You may terminate these Terms at any time without any notice to FINDO. However, in such 

event, any pre-payments You had made for the Service, are forfeited and will not be refunded to 

You. 

6.3 No Liability for Termination. Except for any payment obligation that arose prior to the date of 

termination or as expressly required by law, if either You or FINDO terminates these Terms in 

accordance with any of the provisions of these Terms or stops using the Software and/or Service, 

it will not bear any liability to the other because of such termination. 

6.4 Termination of the Service. FINDO  may deactivate Your account and remove all of Your 

Content  and/ or may stop the Service and/or your ability to use the Software without any notice 

in any case including but not limited to the breach of these Terms by You. In the event FINDO 

erroneously terminates Your ability to use the Software and/or the Service, or erroneously 

deactivates Your account, FINDO will refund to you any payments made for the Software and/or 

Service that You were unable to use due to such termination or deactivation.  In the case of the 

breach of these Terms by You, payments for purchased Software and/or Service will not be 

refunded. 

6.5 If you are using the Service, You may contact FINDO by e-mail at support@findo.com to 

de-activate Your login (account) and cease Your use of the Service at any time. If you are using 

the Software, you may cease your use of the Software at any time by deleting the Software from 

your system. 

6.6 The following provisions will survive any expiration or termination of this Agreement: Sections 

1, 2, 4.7, 4.11, 5.3, 5.4, 5.5, 5.6, 6.2, 6.3, 6.5, 6.6, 7, 8, and 9. 

7. COPYRIGHTS AND TRADEMARKS 

Rights in the Service.  FINDO and its Affiliates own, or otherwise have rights to, all right, title, and 

interest, including all related intellectual property rights, in and to the Website, Software, Service, 

the Service Marketing Materials, and any feedback provided by You or any other party relating to 

the Software, Service or Service Marketing Materials. All FINDO trademarks (including but not 

limited to FINDO®) are the intellectual property of FINDO or its Affiliates and are provided only 

for reference. FINDO does not grant You any license to use these trademarks. 

8. APPLICABLE LAW 

8.1 These Terms shall be governed by and construed in accordance with the laws of the State of 

Delaware, United States of America, without regard to or application of its conflicts of laws rules. 

Any action or proceeding arising out of or relating to these Terms shall be brought exclusively in a 

state or federal court of competent jurisdiction situated in the state of Delaware, and the parties 

expressly consent to the exclusive personal jurisdiction of such courts for such purpose. 

8.2 These Terms will not be governed by the conflict of law rules of any jurisdiction or the United 

Nations Convention on Contracts for the International Sale of Goods, the application of which is 

expressly excluded. 

 



9. GENERAL 

9.1 FINDO may subcontract, delegate, transfer and assign its rights, duties, and obligations 

hereunder (or any part thereof) to a third party at any time without notice to You or Your 

consent. 

9.2 Force Majeure. FINDO will not be liable for, or be considered to be in breach of or default 

under these Terms on account of, any delay or failure to perform as required by these Terms as a 

result of any cause or condition beyond FINDO’s reasonable control. 

9.3 Foreign Corrupt Practices Act. In conformity with the United States Foreign Corrupt Practices 

Act, You and Your employees and agents will not directly or indirectly make and offer payment, 

promise to pay, or authorize payment, or offer a gift, promise to give, or authorize the giving of 

anything of value for the purpose of influencing an act or decision of an official of any 

government, including the United States Government (including a decision not to act), or 

inducing such a person to use his influence to affect any such governmental act or decision in 

order to assist FINDO in obtaining, retaining, or directing any such business. 

9.4 If any claims, actions, proceedings, or lawsuits are brought against You in connection with 

your use of the Software and/or the Service, You shall promptly inform FINDO of the same, but in 

no event later than ten (10) days from the date you first learned of the matter. You shall carry out 

all necessary actions to provide FINDO with the possibility, at its election, of taking part in such 

claim, action, proceeding or lawsuits in court, and You shall provide FINDO with all information 

necessary for settlement of the corresponding claims or lawsuits, not later than in ten (10) days 

from the date of receipt of an inquiry from FINDO. 

9.5 Waiver. The failure of either party to enforce compliance with any provision of these Terms 

shall not constitute a waiver of such provision unless accompanied by a clear written statement 

that such provision is waived. A waiver of any default hereunder or any of the terms and 

conditions of these Terms shall not be deemed to be a continuing waiver or a waiver of any other 

default or of any other term or condition, but shall apply solely to the instance to which such 

waiver is directed. Except as expressly provided herein to the contrary, the exercise of any right 

or remedy provided in these Terms shall be without prejudice to the right to exercise any other 

right or remedy provided by law or equity. 

9.6 Severability. If any part of these Terms is found to be illegal, unenforceable, or invalid, the 

remaining portions of these Terms will remain in full force and effect. If any material limitation or 

restriction on the grant of any rights to You under these Terms is found to be illegal, 

unenforceable, or invalid, the right granted will immediately terminate. 

9.7 Interpretation. The headings appearing at the beginning of several sections contained in these 

Terms have been inserted for identification and reference purposes only and shall not be used to 

construe or interpret these Terms. 

9.8 Entire Agreement. These Terms is the final and complete expression of the agreement 

between You and FINDO regarding the use of the Software and/or Service. These Terms 

supersede all previous oral and written communications regarding these matters, including any 

marketing materials or documentation provided by FINDO prior to the entry into these Terms, 

unless specifically referred to and incorporated in these Terms. No employee, agent, or other 

 



representative of FINDO has any authority to bind FINDO with respect to any statement, 

representation, warranty, or other expression unless the same is specifically set forth in these 

Terms. No usage of trade or other regular practice or method of dealing between the parties will 

be used to modify, interpret, supplement, or alter these Terms.  No modification of these Terms, 

or of any provision hereof shall be effective unless it is contained in a writing signed or otherwise 

consented to, as applicable, by both You and FINDO. 

10. Effective Date. 

The effective date of these Terms of Use is May 12, 2017. 

 

PRIVACY POLICY 

Findo, Inc. (“Findo”, "we", “our” or "us"), a Delaware corporation, collects Personal Information 

about you when you use the Findo Application (“App”) through our website, or access, install, use 

or copy Findo Software on your computer or mobile devices, and through other interactions and 

communications you have with us (collectively, the “Services”). Our privacy policy describes what 

data we collect and how we use and share that data. BY USING THE SERVICES, YOU CONSENT TO 

THE COLLECTION, USE AND TRANSFER OF YOUR PERSONAL INFORMATION IN ACCORDANCE WITH 

THIS PRIVACY POLICY AND THE FINDO TERMS OF USE. WE DO NOT SHARE, RENT OR SELL YOUR 

PERSONAL INFORMATION, OR ANY OF YOUR CONTENT, EXCEPT AS DESCRIBED IN THIS PRIVACY 

POLICY. 

Scope and Application. Findo is committed to maintaining your privacy. This Privacy Notice 

explains our privacy practices, including the types of information that you may provide to us, how 

we use such information and the choices you have regarding our use of that information.  Our 

Privacy Notice applies to a) Individuals who participate in the Services by registering through the 

Website or mobile device (“Users”), b) casual visitors to our Website (“Site Visitors”), and c) 

individuals who access, install, copy, or use the Software on their computers or mobile devices 

(whether alone or bundled with third party products) (collectively “You”). 

Information we collect and how we use it. We collect information to provide our services to you 

and to improve these services on an ongoing basis. Our Services processes the content of any of 

the local and/or cloud-based accounts or services that you authorize, such as email, email 

attachments, documents, images and contacts; then builds a search index of this content 

(“Content”). This index then allows you to search your Content in an easy, user-friendly manner 

to find that important information you are looking for. 

Information you provide or that we collect from you falls into 3 broad categories: Personal 

Information, Activities Information, and Anonymous Information. 

● Personal Information. We use the term “Personal Information” to mean any 

information that could reasonably be used to identify you. Personal Information will be 

collected as part of our normal operations in order to provide and improve our services. 

For example, our registration requires your name and e-mail address. To create Content 

for your searches, you may provide access to your local or cloud-based emails, 

 



documents, contacts, images and/or social networks data. To enable us to better 

understand the characteristics of our users and to provide services tailored to your 

needs, we will also collect Metadata (​http://techterms.com/definition/metadata​), and 

we may need link your Personal Information with Anonymous Information or Other 

Information. ANY INFORMATION LINKED WITH YOUR PERSONAL INFORMATION WILL BE 

TREATED AND PROTECTED AS PERSONAL INFORMATION UNDER THIS PRIVACY NOTICE. 

● Activities Information.  Activities Information is information collected by so-called 

“persistent identifiers” such as cookies.  Unlike Personal Information, Activities 

Information does not directly identify a particular person; the information, however, is 

or can potentially be linked to a particular computer or device. 

● Anonymous Information.  Anonymous Information is information that does not identify 

you, and may include statistical information concerning, for example, your visits to our 

Website or the pages on our Site that you visit most frequently. 

● PLEASE NOTE: Sensitive Personal Information. We do not collect sensitive information 

from you such as medical, financial, confidential or proprietary information. When you 

use our Services, we strongly suggest that you do not include any such information. 

Information You May Provide in order to use our services. You may provide the login information 

to the services that you would like us to connect to on your behalf to build your index. You may 

provide us the names of folders on your desktop, laptop or external drives. You may provide: 

● Personal Information for Registration.  When you choose to register with us, we will 

collect certain Personal Information, such as name, email address in order to set up 

your Findo account, to provide you with our Service, to respond to your inquiries, and 

fulfill your requests. We may also use this information to periodically send marketing 

materials and informational notices as described below. You also have the option of 

submitting a photo. 

● Registration with Social Media. Should you choose to register by using your Facebook or 

Google account, in addition to the email you provide us to access the account, we will 

collect any necessary Metadata that uniquely identifies you within such websites, in 

order to provide our service. 

● Questionnaires and Surveys.  You may choose to participate in surveys and 

questionnaires, which we may post on the Site from time to time.  We use these 

responses for the purposes of monitoring or improving the use and appeal of our 

Service. We may also ask in some instances, that in addition to providing your 

responses, you also provide Personal Information in order for us to contact you directly 

if we have a question that could help clarify your response. 

● User Communications. Should you need or want to communicate with us through 

support@findo.com, we keep this information in order to answer your questions and 

help improve the quality of our service and our support. 

Information collected when you use our services. 

Activities Information.  We and certain service providers operating on our behalf (i.e. Google 

Analytics, a third-party tracking service) collect Activities Information with respect to our 

 

http://techterms.com/definition/metadata


Services.  The following further summarizes the Activities Information that is collected and how it 

is used: 

● IP Addresses; Logs.  We may automatically receive and record information in our server 

logs from your browser or device, including your IP address (the Internet address of 

your computer), the type and version of your web browser, referrer addresses, device 

manufacturer and model, access codes and tokens, language, name and version of the 

Services (such as the Findo App and/or Software) you are using and other 

generally-accepted log information.  We may also record page views (hit counts) and 

other general statistical and tracking information to improve our services. This 

information will be aggregated to understand how our Website is being used, and for 

security and monitoring purposes. 

● Cookies.  A cookie is a small amount of data, which often includes an anonymous 

unique identifier, which is sent to your browser from a website's computer and stored 

on your computer's hard drive.  We may use cookies and certain internal product 

features to collect usage statistics (including but not limited to number of installs, 

number of notifications shown, average session length) to provide you with a tailored 

user experience and to improve our service going forward. 

● We also use Google Analytics to track and report website traffic, which uses cookies to 

track visitors to our site and collects aggregate information to capture usage and 

volume statistics. 

● Click-Throughs.  We may send email messages, which use a “click-through URL” linked 

to content on our Website. When you click one of these URLs, you pass through our 

web server before arriving at the destination web page. We track click-through data to 

help determine interest in particular topics and measure the effectiveness of our 

customer communications. If you prefer not to be tracked, simply do not click text or 

graphic links in the email. 

● Tags.  We may use so-called “pixel tags” which are small graphic images (also known as 

“web beacons” or “single-pixel GIFS”), to tell us which parts of our website have been 

visited or to measure the effectiveness of searches customers perform on our Site. Pixel 

tags also enable us to send email messages in a format customers can read, and they 

inform us whether emails have been opened, to help ensure that our messages are of 

interest to our Users. 

● Mobile Application Usage.  When you use the Findo App for mobile devices, we and our 

service providers may track and collect App usage data, such as the date and time the 

App on your device accesses our servers. 

Anonymous Information.  We may collect Anonymous Information through features of the 

software supporting the Services to analyze the effectiveness of our Site, to improve our Service, 

and for other similar business purposes.  In addition, from time to time, we may undertake or 

commission statistical and other summary analyses of the general behavior and characteristics of 

users of our Service and the characteristics of visitors at our Site, and may share Anonymous 

Information with third parties. Generally: 

 



● Site Visitors. The only information we collect from Site Visitors will be Anonymous 

Information that does not identify the visitor in any way. 

● Questionnaires and Surveys.  Our Web Site may allow Site Visitors and Users to 

participate in surveys and questionnaires, which we may post on the Site from time to 

time. 

● Computer Configuration.  We may collect information about your operating system and 

browser when you visit or use our Web Site to determine if your computer is 

compatible with our system. 

Other Business Purposes.  We use information we collect for our business purposes, such as data 

analysis, audits, fraud monitoring and prevention, developing new products, enhancing, 

improving or modifying our Service, identifying usage trends, determining the effectiveness of 

our promotional campaigns and operating and expanding our business activities. 

Protecting Rights.  We may use Personal Information as we believe to be necessary or 

appropriate: (a) under applicable law, including laws outside your country of residence; (b) to 

comply with legal processes; (c) to respond to requests from public and government authorities 

including public and government authorities outside your country of residence; (d) to enforce our 

terms and conditions; (e) to protect our operations or those of any of our Affiliates; (f) to protect 

our rights, privacy, safety or property, and/or that of our Affiliates, you or others; and (g) to allow 

us to pursue available remedies or limit the damages that we may sustain. Findo has an 

obligation to cooperate with local, federal, or state authorities if this service is used for illegal 

activity, including but not limited to, terrorism. 

Your choice and consent. Please read this Privacy Notice carefully.  Providing your Personal 

Information to us through our Services confirms your agreement to be bound by this Privacy 

Notice. 

FINDO CURRENTLY DOES NOT SHARE, SELL OR RENT YOUR PERSONAL INFORMATION WITH 

AFFILIATES FOR THEIR DIRECT MARKETING PURPOSES. If this changes, we will post an update to 

this policy and email you with instructions on opting-out. 

Informational Notices and Bulletins; Marketing.  Periodically, we may send news, bulletins, 

marketing materials, or other information to you in the interest of improving our services, or 

developing and offering new features.  If you haven’t opted out, as described in Choice above, we 

or our Affiliates may use Personal Information to send communications and bulletins. 

Receiving Electronic Communications from Us. You can choose to opt-out of receiving bulletins, 

updates, Findo newsletters, or other marketing-related materials by clicking on the unsubscribe 

link on the bottom of each Marketing e-mail. 

Exceptions. Please understand that if you choose not to receive marketing-related messages from 

us, we may still send you important administrative messages, such as notices concerning 

operation of this Website and the Service, legal and other related notices concerning your 

relationship with Findo.  You cannot opt-out from receiving administrative messages. 

Access to and correction of your data. If you would like to review, correct, update, or delete 

Personal Information you have previously provided to Findo, please contact us at 

support@findo.com. 

 



In your request, please make clear what Personal Information you would like to have changed or 

what other limitations you would like to put on our use of Personal Information you have 

provided to us.   We may request information from you for purposes of verifying your identity 

before fulfilling such requests.   While we will try to comply with your requests to delete your 

Personal Information from our databases, please understand that it may take up to one month to 

remove this information completely.  We will try to comply with your requests made in 

accordance with this section as soon as reasonably practicable. 

Retention and deletion of your data. We retain Personal Information for the period needed in 

order to provide your Services and maintain our business and customer records.  Findo has 

appropriate data retention and disposal processes in place to ensure dispose of Personal 

Information in a manner that is designed to protect against loss, theft, misuse, or unauthorized 

access. 

Should you decide to unsubscribe from Findo, by emailing support@findo.com, your account 

access will be removed within 24 hours. 

Disclosures to Third Parties. We may disclose your Personal Information in the following ways: 

● Findo Affiliates.  By “Affiliate,” we mean an entity that controls, is controlled by, or is 

under common control with Findo, whether the control results from equity ownership, 

contract, overlapping management, or otherwise. We share information that you 

provide or that we collect with Affiliates located worldwide, for all of the purposes 

described in this Privacy Notice, including, without limitation, for the provision of 

technical support to you. 

● Findo Vendors.  We may employ non-affiliated third party vendors to perform functions 

on our behalf, such as hosting or maintaining the Website, providing services related to 

the Service, collecting information, billing, responding to and sending electronic mail, or 

other functions necessary to our business.  We may need to share your Personal 

Information with these companies (collectively, “Vendors”) in order to allow them to 

perform such functions.  We demand they have adequate security measures in place 

before authorizing them to use your personal information only as necessary to provide 

these services to you. For example, Intercom’s Privacy Policy may be reviewed here: 

https://docs.intercom.io/pricing-privacy-and-terms/intercom-inc-privacy-policy 

● Transfer of Assets.  In connection with a sale or other corporate transaction of all or 

substantially all of the assets of the business entity responsible for the information 

under this Notice, it may be necessary to transfer to a third party information it collects, 

including any Personal Information. 

● Protecting Rights.  Findo may disclose Personal Information as we believe to be 

necessary or appropriate: (a) under applicable law, including laws outside your country 

of residence; (b) to respond to requests from public and government authorities 

including public and government authorities outside your country of residence; (c) to 

enforce our terms and conditions; (d) to protect our operations or those of any of our 

Affiliates; (e) to protect our rights, privacy, safety or property, and/or that of our 

Affiliates, you or others; and (e) to allow us to pursue available remedies or limit the 
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damages that we may sustain. Findo has an obligation to cooperate local, federal, state 

authorities if this service is used for illegal activity, including but not limited terrorism. 

Security and Location of our servers. We have put in place security systems designed to protect 

against unauthorized access to or disclosure of Personal Information you provide to us, and we 

take reasonable steps to secure and safeguard this Information.  Findo employs trusted, 

state-of-the-art, and compliant servers to store all data.  Unfortunately, no data transmission or 

storage system can be guaranteed to be 100% secure.  If you have reason to believe that your 

interaction with us is no longer secure (for example, if you feel that the security of any account 

you might have with us has been compromised), please immediately notify us of the problem by 

contacting us at support@findo.com. 

It is our goal to use and handle information collected in a responsible manner. For one, we strive 

to limit our use of information that we collect as set forth herein. We also take reasonable 

measures to secure your information by physical, legal, and technological means, such as storing 

your information on secure servers, located on premises that permit access only to authorized 

Findo personnel, encryption of data transfers (such as information contained on registration and 

profile pages) and provision of the technical ability to protect your account with a password. In 

spite of such precautions, the security of your information cannot be absolutely guaranteed. First, 

we believe that no security system is impenetrable or fail-proof. 

Further, Findo cannot control what data are stored in the accounts you choose to connect to our 

Service, or your handling or treatment of your information. Therefore, you must exercise sound 

judgment with regard to you data, including without limitation to forming your own assessments 

as to the propriety, risks, and sensitivities with regard to the information you transmit. 

In the unlikely event that we believe that the security of your personal information in our 

possession or control may have been compromised, we may attempt to notify you electronically 

as quickly as possible under the circumstances so that you can take appropriate protective steps. 

By using Findo or providing personal information to us, you consent to our use of email as a 

means of such notification. If you prefer for us to use another method to notify you in this 

situation, please email us at support@Findo.io with the alternative contact information you wish 

to be used. In addition, we may post a notice on our website if a security breach occurs. 

WE RESTRICT ACCESS TO YOUR PERSONAL INFORMATION TO FINDO EMPLOYEES, CONTRACTORS 

AND AFFILIATES ON A NEED TO KNOW BASIS. These individuals are screened and bound by 

confidentiality obligations and may be subject to discipline, up to and including termination and 

criminal prosecution, if they fail to meet these obligations. 

Consent to Worldwide Transfer and Processing of Personal Data. Your information may be stored 

and processed in any country in which Findo and its Affiliates maintain facilities. In this regard, or 

for purposes of sharing or disclosing, Findo reserves the right to transfer information outside of 

your country. By using the Service, you consent to any such transfer of information outside of 

your country for the purpose of enabling you to use the Service. 

Monitoring and enforcement. Findo uses a self-assessment approach to assure compliance with 

this Privacy Notice and periodically verifies that the Privacy Notice is accurate, comprehensive for 

the information intended to be covered, prominently displayed, and accessible. We encourage 

 



users to raise any concerns by contacting us at support@findo.com, and we will investigate and 

attempt to resolve any complaints and disputes regarding use and disclosure of Personal 

Information. 

PARTICIPATION BY CHILDREN AND MINORS DUE TO FEDERAL LAW (CHILDREN’S ONLINE PRIVACY 

PROTECT ACT), YOU MUST BE AT LEAST 13 YEARS OLD TO USE OUR SITE AND SERVICES. IF YOU 

ARE BETWEEN 13 AND THE APPLICABLE AGE OF MAJORITY, PLEASE REVIEW THIS AGREEMENT 

WITH YOUR PARENT OR GUARDIAN. Due to federal law (as reflected in the Children's Online 

Privacy Protection Act), YOU MUST BE AT LEAST 13 YEARS OLD TO USE OUR SITE AND SERVICES. 

IF YOU ARE BETWEEN 13 AND THE APPLICABLE AGE OF MAJORITY, PLEASE REVIEW THIS 

AGREEMENT WITH YOUR PARENT OR GUARDIAN. 

Changes to Privacy Notice. From time to time, Findo may change its Privacy Notice.  If we make 

any material changes, we will post the new Privacy Notice at the privacy link on our Website. We 

encourage you to periodically review this policy and the Terms of Use to ensure you understand 

our practices. 

Relationship to Terms of Use and other contracts. This Privacy Notice should be read in 

conjunction with our Terms of Use and the provisions of our Terms of Use are incorporated 

herein.  To the extent the Terms of Use conflict with the terms of this Privacy Notice, the terms of 

this Privacy Notice will control.  Moreover, to the extent this Privacy Notice conflicts with the 

terms and conditions of any specific agreement you enter with us, the terms and conditions of 

such specific agreement will control. 

California Residents. California Civil Code Section 1798.83 allows California residents once a year 

to request a list of what Personal Identifiable Data we have disclosed to third parties for that 

their direct marketing purposes in the preceding calendar year, and the names and addresses of 

those third parties. Requests are free of charge. 

Under Section 1798.83, we currently do not share any Personal Information with third parties for 

their direct marketing purposes. If we do decide to share your Personal Identifiable Information 

with third parties for their marketing purposes, you may opt-out of this disclosure at any time by 

submitting a request support@findo.com. 

Contact us. If you have any questions about this Privacy Notice, the practices of this Site and our 

Service, please contact us at: support@findo.com 

Copyright Policy: 

Complaints regarding content processed through the Findo Software and/or Service -- 

Findo respects the intellectual property rights of others and desires to offer a platform which 

contains no content that violates those rights. Our Terms of Use require that information 

submitted by users be lawful and not in violation of the rights of third parties. To promote these 

objectives, Findo provides a process for submission of complaints concerning data submitted by 

our users. Our policy and procedures are described and/or referenced in the sections that follow.  

  

Please note that whether or not we disable access to or remove content, Findo may make a good 

faith attempt to forward the written notification, including the complainant’s contact 

 



information, to the user who posted the content and/or take other reasonable steps to notify the 

user that Findo has received notice of an alleged violation of intellectual property rights or other 

content violation. It is also our policy, in appropriate circumstances and in our discretion, to 

disable and/or terminate the accounts of users, or groups as the case may be, who infringe or 

repeatedly infringe the rights of others or otherwise post unlawful content.  

Please note that any notice or counter-notice you submit must be truthful and must be submitted 

under penalty of perjury. A false notice or counter-notice may give rise to personal liability. You 

may therefore want to seek the advice of legal counsel before submitting a notice or a 

counter-notice.  

  

Claims regarding copyright infringement 

Notice of Copyright Infringement: 

Pursuant to the Digital Millennium Copyright Act (17 U.S.C. § 512), Findo has implemented 

procedures for receiving written notification of claimed infringements. Findo has also designated 

an agent to receive notices of claimed copyright infringement. If you believe in good faith that 

your copyright has been infringed, you may complete and submit a written communication which 

contains: 

1. An electronic or physical signature of the person authorized to act on behalf of the 

owner of the copyright interest; 

2. A description of the copyrighted work that you claim has been infringed; 

3. A description specifying the location on our website of the material that you claim is 

infringing; 

4. Your email address and your mailing address and/or telephone number; 

5. A statement by you that you have a good faith belief that the disputed use is not 

authorized by the copyright owner, its agent, or the law; and 

6. A statement by you, made under penalty of perjury, that the information in your notice 

is accurate and that you are the copyright owner or authorized to act on the copyright 

owner’s behalf. 

Please submit your notice to Findo’s Copyright Agent as follows: by email at 

copyright@findo.com 

Or contact us by mail at:  

Findo, Inc. 

ATTN: Copyright Agent, to special attention of Gary A. Fowler 

68 Willow Road, 

Menlo Park, CA 94025, USA 

 

Counter-Notice: 

 



If you believe that a notice of copyright infringement has been improperly submitted against you, 

you may submit a Counter-Notice, pursuant to Sections 512(g)(2) and (3) of the Digital 

Millennium Copyright Act. You may provide a written communication which contains:  

1. Your physical or electronic signature; 

2. Identification of the material removed or to which access has been disabled; 

3. A statement under penalty of perjury that you have a good faith belief that removal or 

disablement of the material was a mistake or that the material was misidentified; 

4. Your full name, your email address, your mailing address, and a statement that you 

consent to the jurisdiction of the Federal District court (i) in the judicial district where 

your address is located if the address is in the United States, or (ii) located in the 

Northern District of California (Santa Clara County), if your address is located outside 

the United States, and that you will accept service of process from the Complainant 

submitting the notice or his/her authorized agent. 

Please submit your Counter-Notice to Findo Copyright Agent as specified above. 

 

Effective Date. The effective date of this Privacy Policy is May 12, 2017. 

 

 

 

  

 

https://findohelp.zendesk.com/hc/en-us/articles/204977732-Privacy-Policy


SUPPORT 

Our FAQ is designed to provide a complete self-service support option. You can find it on 

Findo.com, or here ​https://findohelp.zendesk.com/hc/en-us​.  

If you would like to contact support directly, you can immediately connect to an expert by using 

our in-App chat found on our website. You can also contact us at ​support@findo.io​. 
You can find out more by visting https://findo.com/. 
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